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Form-the President of WFMT

Melissa Mercadal-Brotons
PhD, MT-BC, SMTAE

As the current President of the WFMT, | want to thank SAMTA for organizing the 16th World
Congress of Music Therapy in partnership with the WFMT, University of Pretoria, MusicWorks and
the Tshwane School of Music.

What a wonderful opportunity for music therapists, health care professionals, musicians,
students, researchers and educators to share their work and contribute to the development of Music
Therapy. SAMTA is working hard to prepare an outstanding and dynamic event which will feature
exciting spotlight educational sessions, pre-conference seminars, presentations, symposia and
workshops along with special cultural events. | am encouraging all of you to attend.

The congress theme is “The Polyrhythms of Music Therapy”. Through this theme, the intention of the
congress is to

Honour diversity

Promote decolonisation

Value debate and difference

Recognise and strengthen resources and resilience
Hear silenced voices, and invite new voices

Grow music therapy with consideration for context, and
Champion relevant social issues
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This will be the first time since the formation of the WFMT that the international congress will take
place in Africa. The WFMT officers are also committed to work with SAMTA in planning the culturally
diverse scientific program and event. What a unique opportunity.

We invite music therapists as well as arts therapists, allied health professionals, educators and
community arts practitioners to submit proposals. It is our hope and desire that music therapists from
throughout the world will present research and practice showcasing the diversity of our field in various
contexts.
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Dr. Carol Lotter
Congress Organizer

On behalf of SAMTA, the University of Pretoria, MusicWorks and the Tshwane School of Music
| warmly invite you to attend the 16th World Congress of Music Therapy to be hosted for the first time
ever on the Continent of Africa.

The congress theme, Polyrhythms of Music Therapy, acknowledges the diversity of music therapy
practice throughout the world. We thus invite music therapists from all corners of the globe to attend
the congress and to share your work in the form of presentations, posters, workshops and round table
presentations.

We also invite community arts practitioners, arts therapists, health professionals and educators to
attend and present work which may enrich and inform the work of music therapy.

A special invitation goes out to students. We encourage you to attend and share the work you are doing
in your training placements.

It is our privilege to host you at the 16th World Congress of Music Therapy and we look forward to
dialogue, sharing, networking and celebrating.

Woza Africal
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Mrs lise van Niekerk

It is a tremendous pleasure and honour to host the 16th World Congress of Music Therapy. Since
the reconstitution of the South African Music Therapy Association (SAMTA) in 2012, it seemed a far-
off dream that we would ever host the World Congress of Music Therapy (WCMT). A mere eight years
later, SAMTA has become a strong network of professionals working in various provinces across the
country, with the common aim of promoting and supporting the Music Therapy profession in the South
African context. As a key stakeholder alongside the University of Pretoria, the Tshwane School of
Music, and MusicWorks in Cape Town, we are excited to host the 16th iteration of this prestigious
event.

This WCMT event intends to provide a rich platform for bringing together, exploring, learning about and
coming to a greater understanding of the Music Therapy polyrhythms of our different continents.
Partake first-hand as arts therapists, allied health professionals, educators and community arts
practitioners from around the world share ideas, experiences, trends, and research outcomes.

We encourage each and every one of you to lay hold of this opportunity to grow and connect with other
experts. We look forward to welcoming you at the 2020 WCMT!



The 16th World Congress of Music Therapy Online

light Sessions



8

MQJ!:% WC T The 16th V\i;)rld Cc;\(rlgr'eés‘ ofM u5|c Therapy Onlingf

Spotlight Session 1: Access and empowerment

Moderator: Hilary Moss

ACCESS AND EMPOWERMENT

Hiroko Miyzke - Japon Dzphne Rickson — New Zealand

Rene Nassen — South Africa Marisol Norris — USA



A Call for Radical Imagining: Exploring anti-Blackness in the music therapy
profession

Marisol Norris - United States

This spotlight session will explore the relationship between anti-Black violence and music
therapy. Centering the recent deaths of George Floyd, Breonna Taylor, Ahmaud Arbery, and Sean
Reed, the speaker will discuss protests taking place in the U.S. and throughout the world that
demand justice for Black lives. In this session, the speaker will discuss the interconnectedness of
physical and social death, as a continuum of oppression, the field must contend to meet social justice
aims. Music therapy across the globe is situated within complex socio-cultural, socio-historical, socio-
structural, and socio-political systems. It holds the vestiges of White European settler colonialism and
is founded upon dominant cultural values and ideals that simultaneously benefit and harm client
communities. While as a professional body, we aim to deepen music therapy access and
conceptualize empowerment from a social justice frame, we must explore the various ways music
therapy has been linked to a proximation of power that would leverage its potential. Any calls for
access and empowerment in music therapy amplifies our existence within these unjust systems and
our participation in their perpetuation in education, theory, research, practice, and praxis. The
speaker will explore anti-Blackness from a Black feminist lens and discuss the radical repositioning of
music therapy as we collectively strive to meet social justice aims.

Marisol Norris: MA, MT-BC, is an Assistant Professor in the Expressive Therapies and Counseling
Division at Lesley University. Her research focus includes the discursive construction of race in music
therapy, the role of cultural memory and aesthetics in mono- and cross-racial meaning-making
processes, and pedagogical approaches to culturally sustaining music therapy practice.

Mutual Empowerment Process: Valuing each individual ’being’ in a communal
music activity

Hiroko Miyake - Japan

A music therapy approach that values people’s empowerment and resources, and their right to
access them, appears to be a culturally dependent practice. This presentation explores the distinctive
qualities of mutual-community empowerment occurring at a communal music activity in Tokyo, which
is characterized by the attribute of diversity. In the presentation, | will present two video excerpts of
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musical scenes; 1) musical interaction through water, and 2) making and performing the community
space’s anniversary song. A process of interaction analysis and interpretation of the lyrics revealed
the following points; 1) A chain of inspiration (Homma and Matsumoto 2014) among participants and
their patchwork-ness (Nishikawa 2007) generates mutual empowerment beyond the individual
participant’s intentions. 2) The member’s actual feeling of “the fullness of each person’s being with
diverse people and beings.” has led to community empowerment. It seems the background for this
activity is formed by the ‘ikasaseru’ view of life (lkuno 2005, Inoue 2007), which means being thankful
for the fact that we are allowed to live with the support and cooperation of many other people.
Referring to the above, the process of empowerment experienced through musical activities here is
about confirming and facilitating a sense of being ‘ikasareru’ as part of a community of diverse
individuals, each of whom have both strengths and weaknesses. Access, then, could be said to be
about people being open to and able to access each other’s ‘bumpy’ resources.

Hiroko Miyake: Hiroko Miyake, Ph.D., RMT (Japan), is an associate professor at Kunitachi College of
Music. She works with people with disabilities in her clinical practice and also conducts community
music projects with diverse people. Miyake’s research interest concerns how different people can
create a collaborative space through music.

L J

The relevance of music therapy for children with disabilities in the context of
inclusive education

Daphne Rickson - New Zealand

Inclusive education is about educators providing rich learning opportunities for all children,
including those with disabilities. It involves ensuring that learners and staff have good social and
emotional health, a genuine sense of belonging, and the school community has an overall sense of
well-being (Mitchell, 2016). Just as societies are rethinking the role and design of schools to ensure
they are inclusive; music therapists need to be proactive in re- thinking roles for music therapists within
inclusive schools. If we are to work in inclusive education settings we need to collaborate with children,
families, educators, other therapists, and wider communities, to consciously disrupt marginalizing
processes in schools. Music therapists have unique skills to support inclusive music making in schools,
and to support the development of inclusive schools — because sharing music enables diverse people
to experience a profound togetherness that is difficult to achieve in other
ways. We can use this resource to foster inclusion, rather than leaving the responsibility for building
more inclusive societies to others.



Daphne Rickson: Is Senior Lecturer in Music Therapy at the New Zealand School of Music, Victoria
University of Wellington, and on the editorial boards of “Voices: A World Forum for Music Therapy, and
“Approaches: An Interdisciplinary Journal of Music Therapy”.

A view of the arts therapies from the perspective of a child and adolescent psychiatrist in
South Africa

Rene Nassen - South Africa

In this presentation, | will explore the role that arts therapies currently play within mental health
services, particularly in my context as a child and adolescent psychiatrist at a psychiatric hospital on
the ‘Cape Flats’. | also discuss the ways in which the arts therapies can offer empowerment within
mental health and explore patients’ access to arts therapies in the South Africa mental health context.
| examine, from my experience, some of the main challenges we face in terms of access to arts
therapies in the South African mental health context and share my hopes for moving towards a situation
where access to arts therapies in South African mental health services could be enhanced.

Rene Nassen: Dr. Nassen is a psychiatrist (Child & Adolescent Psychiatry) and lecturer at the
Department of Psychiatry. She is particularly interested in the neuropsychiatric aspects of HIV.

Moderator: Hillary Moss: Is Senior Lecturer and Course Director of the MA in Music Therapy at the
University of Limerick, Ireland. Formerly Director of the National Centre for Arts and Health at Tallaght
Hospital, Dublin. She has numerous published papers on music, health and well-being. Particular
research interests are chronic pain, spirituality and music therapy and singing for health and well-being.
She is a musician and music therapist within general hospital and mental health experience, holds an
MBA in Health Service Management and is a trained Mindfulness practitioner.
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Spotlight Session 2: Advancing Research in music therapy

Moderator: Katrina Skewes McFerran

ADVANCING RESEARCH IN MUSIC THERAPY

Gary Ansdell - UK Indra Selvarajah — Malaysio Felicity Baker - Australio

L

Michzel Viega - USA Jinah Kim — Koreo
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Shining Some (Gentle) Light on Ecological Validity in Music Therapy Research
Gary Ansdell - United Kingdom

What is “ecological validity” and how necessary is it for music therapy research? In this spotlight
presentation | shine some gentle light on these questions in relation to ongoing discussions on the
various forms of validity discussed in relation to music therapy research. Light has always been a
metaphor for scientific knowledge, but what kinds of light are we shining on music therapy through
different research approaches? And are we shining the right light on the right thing, in the right place?
That is: does research inquiry match the logic of the natural ecology of practice? What are the
consequences if not? What do we see and not see, hear and not hear through varying research
conditions? What conditions are necessary for research to be truly adequate to the full phenomenon of
music therapy practice? These questions are explored in relation to two research projects I've been
involved in with colleagues: the ten-year ethnographic study of Community Music Therapy and mental
wellbeing (Ansdell & DeNora 2016), and the ongoing Care for Music project in
later and end-of-life care settings (DeNora, Ansdell, Rolvsjord, Schmid, 2019).

Gary Ansdell: Is an experienced music therapist, trainer and researcher. He is Professor at Grieg
Academy of Music, Bergen; honorary Professor and Senior Research Fellow at Exeter University;
Adjunct Professor at University of Limerick; an Associate of Nordoff Robbins, UK, where he is Convenor
of the MPhil/PhD programme. Gary is author/co-author of seven books on music therapy/music and
health and joint editor (with Tia DeNora) of the book series Music and Change for Ashgate Publishers.
Tia and Gary are currently working with colleagues in the UK and Norway on the Care for Music
research project, funded by the UK Arts & Humanities Research Council.

"Advancing Research in Malaysia: Challenges, Opportunities & the Roadmap Forward"

Indra Selvarajah - Malaysia

This presentation centers on the challenges and opportunities inherent in an emerging music
therapy research environment like Malaysia. It articulates UPM’s efforts to develop a locally
contextualized evidence base that can help inform and support the range of clinical music therapy
services being done in Malaysia. In laying the groundwork, Dr. Indra and her UPM team have conducted
more than 20 community R&D initiatives to date in collaboration with various government agencies and
NGOs. Areas of focus center around oft neglected and underserved populations in Malaysia such as
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people with Parkinson’s Disease; people with Dementia; children on the Autism Spectrum Disorder,
Dyslexia and Down Syndrome; as well as senior citizens.

Indra Selvarajah: A medical music therapist, and head of the Fusion Lab (Music in Special Education
Division) of University Putra Malaysia (UPM) Department of Music.

The Trials, Tribulations and Triumphs of Undertaking Large Clinical Trials
Felicity Baker - Australia

Large scale multi-site or multi-country clinical trials are without a doubt a challenge to project
manage and many clinical trials fail to reach their sample size because of these multiple challenges.
Appropriate resource planning and appropriate timelines are critical for the success of a trial as well as
being able to anticipate and accommodate for the many unanticipated events that can occur. However,
rarely are these challenges discussed or reported in literature which would benefit researchers who are
planning future trials. The focus of my presentation will be to highlight a selection of some of the
unanticipated challenges associated with leading clinical trials in the hope that my learnings will benefit
other future researchers.

Felicity Baker: Is Head of Music Therapy, and Director of the International Research Partnerships for
the Creative Arts and Music Therapy Research Unit at The University of Melbourne. She is a former
Australia Research Council Future Fellow, and has amassed more than $14 million in competitive
research funding including three National Health and Medical Research Council Grants. She is
currently Principal Investigator of a large randomised controlled trial with a 2.4million Euro budget and
involving research teams in Australia, UK, Norway, Poland and Germany. Her clinical and research
expertise are predominantly in the area of therapeutic songwriting, neurorehabilitation, and dementia.
She is currently Associate Editor, Journal of Music Therapy, Past President of The Australian Music
Therapy Association (2010-2014), and has received a number of research, teaching, and leadership
awards including being the second recipient of the WFMT Research award at the last World Congress
in Japan.
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Every Door Will Open: Artistic Design and Performance in Music Therapy
Research

Michael Viega - United States

Over the past five years, arts-based research (ABR) has seen significant development in music
therapy with three special editions on this topic appearing in the Journal of Music Therapy (Edwards,
2015), Music Therapy Perspectives (Viega, 2016) and Voices: A World Forum for Music Therapists
(Viega, 2017). Arts-based research allows artists-as-researchers to discover new methods of inquiry,
invent new platforms of sharing research, and generate new theory about complex social phenomenon
facing humanity. Arts-based research challenges the false dichotomy that tends to separate research
and art. Here, artistic craft is research design and performance is the act of disseminating results. This
spotlight session will share how | have used the craft of remixing to generate theory from songs created
by people in music therapy. | will focus on a remix project called
“My Curse is My Gift,” which is a song cycle that represents stages of growth post spinal cord injury. In
addition, | will discuss the role of performance in disseminating and evaluating research results. Finally,
arts-based research lives within, and enhances, other research methodologies by expressing data and
information through aesthetics. The role of aesthetics in research can help music therapy researchers
discover new ways of impacting audiences, and help spark critical dialogue that challenges dominant
narratives within music therapy.

Michael Viega: Is an Assistant Professor of Music at Montclair State University and a Fellow in the
Association of Music and Imagery. He has published and presented internationally on a wide range of
topics such as adolescent trauma recovery and music therapy, popular music cultures in music therapy,
therapeutic songwriting and digital technology, and arts-based research methodologies. He serves on
the editorial board for the Journal of Music Therapy, Music Therapy Perspectives, Voices: A World
Forum for Music Therapy, and the Journal of Applied Arts and Health, and is Past-President of the Mid-
Atlantic Region of the American Music Therapy Association. Dr. Viega maintains the newly redesigned
David Ott Lab for Music and Health at the John J. Cali school of music, which is an innovative space
for research and education on the role of digital music technologies in the promotion of human wellbeing
in its various forms. Current research initiatives of the David Ott Lab for Music and Health include
exploring digital music applications for chronic pain assessment, remixing techniques to explore pivotal
musical moments in Nordoff-Robbins Music Therapy, and group heuristic exploration of digital music
improvisation.

13



Conducting music therapy outcome study for children with Autism Spectrum
Disorder through integration of child neuroimaging and neuropsychology

Jinah Kim - Korea

There are high needs for a well-designed clinical outcome study that investigate benefits of
improvisational music therapy (IMT) for young children with Autism Spectrum Disorder (ASD),
especially after the publication of the TIME-A results with the Journal of American Medical Association
(JAMA) in 2017 and the up-dated Cochrane review in 2014. The primary aim of this three-year on-going
project is to explore a possible relationship between behavioural and neurological changes in young
children with ASD aged between 18 to 72 months through biological markers such as child
neuroimaging and neuropsychological measures to determine a year IMT effects (total 48 sessions),
comparing IMT with standard care (SC) and SC without IMT. As this is an exploratory study that we are
open to any results, but rather mindful about social motivational aspects of IMT between the child and
the therapist, it would be worth investigating any changes in the highly speculated mirror neuron area
including an orbitofrontal-striatum-amygdala circuit that is known to correspond to affect sharing
behaviour, empathy and social motivation. As the project has not been completed yet, the interim report
will be presented based on the gathered data, and then | will introduce the first child who completed a
year project and his mother’s feedback from the in-depth
interview | had conducted. Session videos will be presented to show the areas of which the IMT is
effective at helping the child with ASD. Good, bad and ugly aspects of the real-world research and
painstaking work of interdisciplinary research will be presented and discussed.

Jinah Kim: PhD, had worked as head of the department and professor at the dept. of creative arts
therapy, Jeonju University, South Korea for the last 12 years, and recently joined the music therapy
team at the University of Melbourne in Australia as an associate professor. She was trained as a music
therapist at the Guildhall School of Music & Drama, London, and had her Master's degree at Anglia
Ruskin University in the UK. She completed her PhD with Tony Wigram at Aalborg University in
Denmark. She has worked in the field of child development since 1994 as a music therapist, lecturer
and researcher in three different countries, the U.K., Korea, and Australia. She served the Nordic
Journal of Music Therapy as associate editor in the last 8 years, and other music therapy journals
similarly. Her research focus is on child welfare and autism spectrum disorder, and other related topics.

L J

Moderator: Katrina Skewes McFerran: PhD, RMT. Chair Research and Ethics Commission of
WFMT. Professor of Music Therapy, University of Melbourne Australia. International researcher and

theorist on young people, music and music therapy.
14
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Spotlight Session 3: Ethical Challenges in Music Therapy

Moderator: Brynjulf Stige

ETHICAL CHALLENGES IN MUSIC THERAPY

Werdie van Staden — South Africa Debbie Bates - USA
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Values Diversity as Challenge in the Ethics of Music Therapy
Werdie van Staden - South Africa

This presentation shows that diversity of values is a challenge in the ethics of music therapy.
Common or shared values have been dominant in both general and health ethics, by which diverse
and potentially conflicting values have been neglected. For example, duties and consequences of
deontology and utilitarianism are determined by common standards. In bioethics, the principles of
respect for personal autonomy, beneficence, non-maleficence and distributive justice capture four
shared values in a top- down quasi-legal way. None of these approaches in ethics addresses the
diversity of values and how diverse values may be approached scholarly and practically. Yet, diverse
values matter. This will be demonstrated during a practical exercise by which participants will
consider what a good music therapist would be. Diverse values matter pervasively in practice, for they
feature at the core of decision-making in the broad scope of activities in music therapy. Three deficient
responses to the challenge of diversity are highlighted, which are denial, enforcing convergence, and
ethical relativism. Instead, a fourth response is advocated by which differences are taken seriously and
subjected to a process of substantive communication in shared decision-making. To this end, Values
Based Practice as a philosophy-into-practice development, provides the theory and skills base for
effective decision making where different and potentially conflicting values are in play.

Werdie van Staden: Is professor of philosophy and psychiatry, and director of the Centre for

Ethics and Philosophy of Health Sciences at the University of Pretoria, South Africa. He is the
chairperson of the Faculty of Health Sciences Research Ethics Committee (IRB) at the University of
Pretoria. He holds postgraduate qualifications in psychiatry, philosophy and music. Among more than
100 publications in medical and philosophy journals and books, he co-edited the Oxford Handbook of
Psychiatric Ethics (2015) comprising 94 chapters. He is senior editor of Philosophy, Psychiatry &
Psychology, regional editor of the International Journal of Person-Centered Medicine, and managing
editor of Philosophy, Ethics & Humanities in Medicine, and had been the editor-in-chief of the South
African Journal of Psychiatry from 2006 until 2017. He chairs the World Psychiatric Association’s
Section for Philosophy and Humanities in Psychiatry, and is honorary secretary of the World Psychiatric
Association’s Section for Classification, Diagnostic Assessment and Nomenclature.

He is principal flautist of the Pretoria Symphony Orchestra and his compositions include chamber
works, a flute and cello concerto, and two symphonies.
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Medical assistance in dying: challenges, considerations and implications for
music therapists

Amy Clements-Cortes - Canada

Medical Assistance in Dying (MAID) involves voluntary euthanasia and physician-

assisted suicide: procedures that are available to individuals internationally. Medical Assistance in
Dying (MAID) allows individuals with terminal and grievous physical or psychological suffering to end
their lives using pathological means in the company of healthcare professionals, such as physicians,
nurses, and pharmacists (Farmanara, 2017). As music therapists are increasingly being integrated into
palliative care teams, patients may request to have music therapy as part of their MAID procedure. This
presentation (part of the spotlight speaker session on ethical challenges in music therapy), explores
the scope of music therapy practice with respect to MAID, ethical issues and future directions.

Internationally, palliative care perspectives and practices are evolving and as an innovative and
holistic medical approach, music therapy is continually gaining recognition as an official treatment for
individuals who are dying. While not a conventional procedure where music therapists are called for
their services, they may be asked to be a part of a patient's MAID procedure. It is therefore important
music therapists understand the ethical implications that may surface for patients, the community and
themselves. While there is limited literature and research evidence to support music therapy in MAID,
music therapy in palliative care practices demonstrates its strong capacity to support MAID procedures.

Amy Clements-Cortes: Is Assistant Professor, Faculty of Music, University of Toronto; Instructor and
Supervisor, Wilfrid Laurier University; and Academic Coordinator & Instructor, Interdisciplinary Studies,
Ryerson Chang School. She is a credentialed Music Therapist, Registered Psychotherapist and a
Fellow in the Bonny Method of Guided Imagery and Music, as well as in Neurologic Music Therapy.
Amy has extensive clinical experience working with clients across the life span, with a specialty in older
adults, dementia and palliative care. Amy is the outgoing Past-President of the World Federation of
Music Therapy.
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Current Trends in Professional Ethics: #AspirationalCode
Debbie Bates - United States

One of the current hot topics in ethics in the US is the transition to the new aspirational Code of
Ethics. This session explores what an aspirational Code of Ethics is, the rationale for the new AMTA
(US) Code of Ethics, differences between the old and new documents, as well as possible implications
for this new Code on ethical decision making.

Debbie Bates: Is a music therapist at the Cleveland Clinic. She earned her Bachelor’s degree in Music
Therapy from the University of Dayton, her Master’s in Music Therapy from Temple University, and her
PhD in Music Therapy from Temple University. Her professional clinical experiences include work with:
adult Hospice patients and their families, adults and adolescents in short-term, in-patient mental health,
premature infants, and pediatric palliative care. Debbie served on the AMTA Ethics Board from 2003
to 2012. She is a GLR representative to the Assembly of Delegates and is the GLR Past President.

Ethical empathies in music therapy training and beyond

Andeline dos Santos - South Africa

Music therapy training necessarily involves grappling with issues of ethics. Empathy has been
considered key in the entirety of the ethical decision-making process. Empathy, however, is not always
a prosocial phenomenon, and a nuanced understanding of the relationship between empathy and
ethics is necessary. In this presentation | will be drawing from a study | conducted with a group of Music
Therapy Master’'s students. More ethical and more violent forms of self-empathy, resonant empathy,
reflective empathy, translational empathy and relational empathy were observed in participants’
expressions and engagements, as well as more ethical and more violent forms of the related
phenomena of identification and experiences of shared situations. A map of empathies was developed
that, | suggest, can serve a variety of purposes. It can invite music therapy students (and practicing
music therapists) to ask themselves what form(s) of empathies may be most appropriate in a given
context and when empathy could be taking on a violent form. It offers possibilities for reflection on how
a certain type of empathy could serve the needs of a client; and how a particular path may/may not
align with one’s value system and theoretical orientation.

18
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Andeline dos Santos: Is a registered Music Therapist. She holds both MMus(Music Therapy) and
MA(Psychology) degrees from UP and received her BMus from WITS. She lectures research
methodology and Music Therapy theory in the Music Therapy Master's program at the University of
Pretoria. She also lectures students in the Honour's course in Music Communication. As a music
therapist she has worked in the areas of childhood speech and language impairment, autism spectrum
disorder, childhood emotional adjustment difficulties, and with adults in the areas of substance abuse
and rehabilitation after gang membership. She is currently working with teenagers referred for
aggression. She has co-edited the books ‘Taking music seriously: Stories from South African Music
Therapy’ and ‘Research Methodology: Business and Management Contexts’. Andeline co-edited the
online Music Therapy journal Voices: A World Forum for Music Therapy from 2005-2009. She has
recently completed a five-year term as the Arts Therapies representative on the Health Professions
Council of South Africa. Andeline is also a pianist. In 2018 she obtained her PhD entitled ‘Empathy and
aggression in music therapy with adolescents: comparing phenomenological and social constructionist
practice, theory and research’.

Moderator: Brynjulf Stige: Professor of MT at the University of Bergen, and head of the research centre
GAMUT (UoB & NORCE), Norway. Stige has founded the journals NJMT and Voices, and more
recently POLYFON Knowledge Cluster for Music Therapy. His research explores relationships between
music therapy, culture, and community.
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Spotlight Session 4: Innovation in Music Therapy Practice

Moderator: Michael Viega

INNOVATION IN MUSIC THERAPY PRACTICE

Joanne Loewy - USA Andrew Knight - USA
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Music therapy in child welfare, bridging provision, protection and participation
Viggo Kruger - Norway

In this presentation | will elaborate on the relationship between children’s rights and
international child welfare and music therapy theory. The purpose of the paper is to contribute to an
increased awareness among adults who work with children and adolescents in child welfare settings
regarding music’s role, music therapy, and children’s rights. The United Nations Convention on the
Rights of the Child (UNCRC) provides a worldview concerned with the idea that children are
significant contributors of meaning in the society in which they live. As such, adults working with them
in child welfare settings should pay attention to the many ways young people express and perform
their meanings, especially through the use of music.

Viggo Kriiger: Is Associate Professor at GAMUT, University of Bergen, and he is music therapist and
researcher for Aleris Care Norway. Kruger is chair of Norwegian Association for Music Therapy (NFMT)
and member of the editorial board for journal “Norges Barnevern” (Norwegian Child Welfare). He is
also chair of the Community Music Therapy Project, “Come Closer”. Since 1987 Kruger has been a full
member of Norwegian Grammy award winner band Pogo Pops.

Technology in Music Therapy: Innovations in Clinical Practice
Andrew Knight - United States

In this session, Andrew Knight focuses on technology as one of the areas of innovation in music
therapy practice. Technology is usually a term that is used widely in the literature, and in this
presentation, he discusses previous and current research on the topic, and looks at what's known,
what’s unknown, what is the critical need to understand technology better, and what we should do to
address those needs as a profession.

Andrew Knight: Holds degrees from University of Wisconsin-La Crosse, the University of Minnesota,
and the University of North Dakota (UND). He has research interests in substance use disorders in
adults and early childhood social/emotional developmental issues. Dr. Knight has been published in
the Journal of Music Therapy and Music Therapy Perspectives among other journals, and serves as
Associate Editor for Book Reviews for JMT. He is the past president of the Midwestern Region
(MWR) of the American Music Therapy Association (AMTA), on the AMTA Assembly of Delegates,
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and has won the MWR and AMTA Service Awards. Along with Drs. Blythe LaGasse and Alicia Clair,
he is a co-editor of the textbook Music Therapy: An Introduction to the Profession published by
AMTA.

The Interplay of Technology and Cultural Responsiveness in Music Therapy
Annette Whitehead-Pleaux - United States

This presentation explores the interplay between electronic music technologies and cultural
responsiveness in music therapy clinical practice. The presentation starts with an overview of cultural
responsiveness in music therapy with a focus on cultural humility. Next the presenter discusses how
they have seen electronic music technology change the field of music therapy over their career. They
will focus on the ways they implemented technologies within their practice. Finally, the interplay
between technology and cultural responsiveness will be explored. The presenter will look at the ways
electronic music technologies have expanded our ability to work in a culturally responsive manner as
well as several considerations to explore within your practice as you incorporate these technologies.

Anette Whitehead-Pleaux: MA, MT-BC, is the President and CEO of the Center for Cultural
Responsiveness, a nonprofit that provides education, training, and supervision in diversity, inclusion,
and equity to colleges, universities, and practitioners. In addition, Annette teaches at Berklee College
of Music, Loyola University New Orleans, St. Mary-of-the-Woods College, Colorado State University,
and Lesley University. Clinically, Annette has worked as a therapist and supervisor. Annette has worked
in a pediatric burn hospital, in mental health at public and private hospitals, intimate partner violence,
and with children who have intellectual and developmental disabilities and mental health concerns. As
Senior Clinical Supervisor, Annette managed, supervised, and coordinated continuing education for 13
music therapists. Annette is an active researcher and focused on pain, anxiety, electronic music
technology, and cultural responsiveness in music therapy. They have ten publications in peer reviewed
journals and 12 chapters. Annette is co-editor of Cultural Intersections in Music Therapy: Music, Health,
and the Person. Annette is a frequent presenter and trainer at conferences across the globe. Finally,
Annette has held several positions in the American Music Therapy Association. They are currently the
Chair of the Education and Training Advisory Board. In addition, Annette is a founding member of Team
Rainbow.
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Music Therapy Practices in Pulmonary & Sleep Function: From lliness to
Wellness, in COVID & Beyond

Joanne Loewy - United States

In the spectrum of health, from maintaining wellness to addressing our most vital levels of
functioning in disease management, music therapy can make an impact. In this spotlight session,
critical domains of vitality will be presented. Highlights will reflect how specific components of music
address the physiological and traumatic incidents that disease symptoms (etiology) and pandemics can
evoke. We will apply best practice options illuminated through research and live case examples.

Joanne Loewy: Joanne Loewy DA, LCAT, MT-BC is the founding Director of the Louis Armstrong
Center for Music and Medicine at Mount Sinai Health System. The Louis Armstrong Center is serving
musicians and their unique ailments including chronic fatigue, chemical dependency, performance
anxiety and overuse. It also serves children with developmental delays, teens with emotional issues,
adults with neurological disorders and all ages of patients with asthma and COPD. Loewy oversees the
Department of Music Therapy which she started at Beth Israel in 1994. Dr Loewy has conducted
research in sedation, assessment, pain, asthma and NICU music therapy. Her areas of specialty are
assessment, hermeneutic research, trauma and supervision. Dr. Loewy is the Editor in Chief of the
international, peer reviewed journal 'Music and Medicine' and serves on several editorial boards
including the Cochrane Palliative Care review and the Journal for Complementary and Alternative
Medicine. She received her doctorate from NYU. Dr Loewy has edited several books including Music
Therapy in Pediatric Pain, Music Therapy in the NICU, and she co-edited Music Therapy at End of Life
and Caring for the Caregiver: Music Therapy in Grief and Trauma and the new Integrative Advances in
Music and Medicine: Music, the Breath and Health. Dr. Loewy is a Founding Member of the
International Association for Music and Medicine and she teaches at Hahnemann Creative Arts
Therapy graduate music therapy program at Drexel University in Philadelphia and at the University of
Barcelona.

Moderator: Michael Viega: Is an Assistant Professor of Music at Montclair State University. and a
Fellow in the Association of Music and Imagery. He has published and presented internationally on a
wide range of topics such as adolescent trauma recovery and music therapy, popular music cultures in
music therapy, therapeutic songwriting and digital technology, and arts-based research methodologies.
He serves on the editorial board for the Journal of Music Therapy, Music Therapy Perspectives, Voices:
A World Forum for Music Therapy, and the Journal of Applied Arts and Health, and is Past-President

of the Mid- Atlantic Region of the American Music Therapy Association. Dr. Viega maintains the newly
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redesigned David Ott Lab for Music and Health at the John J. Cali school of music, which is an
innovative space for research and education on the role of digital music technologies in the promotion
of human wellbeing in its various forms. Current research initiatives of the David Ott Lab for Music and
Health include exploring digital music applications for chronic pain assessment, remixing techniques to
explore pivotal musical moments in Nordoff-Robbins Music Therapy, and group heuristic exploration of
digital music improvisation.
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How can | keep learning and growing after training as a music therapist?

STUDENT SEMINAR

Giorgos Tsiris - UK Aksana Kavaliova - Bahrain

Giorgos Tsiris: PhD, is Arts Lead at St Columba’s Hospice and Senior Lecturer in Music Therapy at
Queen Margaret University in Edinburgh. He is the editor-in-chief of “Approaches: An Interdisciplinary
Journal of Music Therapy” and the Chair of the ISME Commission on Special Music Education and
Music Therapy.

Aksana Kavaliova: MACP, MMT, BMT, BA, MTA, Neurologic-Music Therapist- Fellow, is a Co-Chair

Online Conference for Music Therapy, Vice-President of the Music Therapy Association of Ontario, and
she is a member of the Education and Training Commission of the World Federation of Music Therapy.
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The 16th World Congress of Music Therapy Online

Before Each Spotlight Session

VOCAL INTERACTION BEFORE
SPOTLIGHT SESSIONS

Karen de Kock — South Africa Nsamu Moonga - Zambia

Nsamu Moonga: | am a developing music therapist born and raised in Zambia who identifies as
muTonga. | am a seeker, learner, adventurer, dancer, runner and a foodie.

Karen de Kock: Holds a Masters in Music Therapy and is registered with the HPCSA. She works
primarily in disability and mental health.
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te Presentations

UPPO00004 July 8th (Wed) 12h00
The Color of Us: The ABCs of Early Childhood Music Therapy Worldwide

Petra Kern, Hermi Viljoen, Josh Birch, Kristal Foster, Hanna Riedel, Gabriel Federico, Dena
Register, Keiko Shiokawa, Kumi Sato - Multiple Countries

Petra Kern: Ph.D., MT-BC, MTA, DMtG, owner of Music Therapy Consulting, professor at the
University of Louisville and editor-in-chief of imagine. She is a former President of WFMT and currently
serves on CBMT’s Board of Directors.

Hermi Viljoen: Completed her BMus Degree in music at the University of Pretoria in 2013, specialising
in flute as her first instrument, music education and Music Therapy. Thereafter Hermi completed her
Masters Degree in Music Therapy at the University of Pretoria. Hermi currently works at various non-
profit organisations in Pretoria. She facilitates music therapy groups for young offenders at the Teddy
Bear Clinic for abused children and group music therapy at Boys and Girls Town for youth at risk. She
also works at The Baby Therapy Centre where she conducts weekly group and individual music therapy
sessions for infants and young children with special needs. She facilitates weekly music therapy group
sessions in Mamelodi, Pretoria East for individuals who have suffered brain injuries. She has her own
practice in Faerie Glen and Centurion, Pretoria.

Kristal is a music therapist working at Bayt Abdullah Children’s Hospice. She has eight years of
experience working in pediatric palliative care, with four of those years being in the Middle

East. She has experience supporting ‘medical travelers’ and their families, in the United States and
Kuwait.

Gabriel F. Federico: Lic. Music Therapy, director of CAMINO. (Argentinean Center for Music Therapy
& Investigation in Obstetrics and Neurodevelopment), President of ASAM (Argentinean Association of
Music Therapy), Member of the Accreditation and Certification Commission, WFMT and Clinical

Practice Commission, WFMT
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A tradition since the 12th World Congress of Music Therapy in Buenos Aires, Argentina in 2008,
the color of us roundtable brings together music therapists working with young children and their
families from around the world. In 2020, speakers will share demographics, practices, and trends of
early childhood music therapy from countries in Africa, Australia, New Zealand, Eastern Mediterranean,
Europe, Latin America, North America, Southeast Asia, and the Western Pacific region. Be inspired by
the impact, diversity, and heartwarming stories told from the field. Join the voices singing the universal
ABC song in different styles, rhythms, and languages, and take away a depth of resources. This
roundtable will be interactive, using multimedia to illustrate the content, and participants will be involved
in singing. Speakers will be free for brief individual discussions at the conclusion of the session.
Additionally, country-specific fact sheets will be available for download in Fall 2020.

UPP00005 July 8th (Wed) 18h45
Three Essentials: #ECMT and #ASD

Petra Kern - United States

Petra Kern: Ph.D., MT-BC, MTA, DMtG is the owner of Music Therapy Consulting, professor at the
University of Louisville and editor-in-chief of imagine. She is a former President of WFMT and currently
serves on CBMT’s Board of Directors.

Autism spectrum disorder (ASD) is currently the most served population in music therapy
practice worldwide. Therefore, music therapy practitioners are seeking information about the latest
research-based knowledge, recommended practices, and trends for providing effective services to
young children with ASD and their families.

In this presentation, participants will receive brief answers to three essential questions related to
diagnostic criteria and features;

* Identified evidence-based and recommended practice
+ Effective music therapy interventions

» Assessment and intervention goals

* Prominent approaches applied with this population

* Managing sensory processing and communication issues
29



* Inclusive and family practices and advocacy efforts.

This presentation will be supported by expert infographics and resources. Participants will be
encouraged to bring forward their own questions. A vlog will be available for participants to re-visit the
content at their own pace.

UPP00007 July 7th (Tue) 19h30
Publishing to advance and inform the profession: What can you publish?

Annie Heiderscheit - United States

Annie Heiderscheit: Ph.D., MT-BC, LMFT, Publications Chair for the World Federation of Music
Therapy and Editor of Music Therapy Today. She is Director of Music Therapy at Augsburg University,
Minneapolis, Minnesota, United States and has authored numerous publications including books, peer-
reviewed articles, book reviews, conference reports, and clinical case studies.

Publications are one of the ways we develop, share, and advance knowledge surrounding the
profession. There is a wide array of ways in which we can and need to share information to support the
development and advancement of the music therapy profession. The editorial board of Music Therapy
Today is presenting a workshop to help students, clinicians, faculty, and researchers understand the
various types of manuscripts considered for publication. Publications do not simply consist of research
or case studies, there are many other options of publications to foster the sharing of information and
new knowledge. Music Therapy Today is an international platform that recognizes that music therapy
can be represented, explored, and reviewed in various publication formats. These various formats are
designed to allow for the dissemination of information beyond the standard research study or clinical
case study. In order to meet the diverse practice of the profession, a broader platform is necessary to
adequately represent the global practice of music therapy. Music Therapy Today editorial board
members will explore the different types of publications, share examples of these different types of
publications, discuss the benefits of the various types of publications, tips on preparing these
manuscripts for publication, and respond to questions from participants. The presenters will also
discuss the review process and what authors can expect.
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UPP00008 July 7th (Tue) 14h15

Music Therapy Protocol for Patients Undergoing Total Laparoscopic
Hysterectomy

Barbara Sgobbi - Italy

Barbara Sgobbi: Bachelor's degree in music performance, clarinet and opera singing, from University
Conservatory of Music. She completed a music therapy program at the Pro Civitate Christiana Institute,
Assisi. She currently works as music therapist at the NICU, Obstetrics, and Gynecology Department of
the Filippo Del Ponte Asst Sette Laghi Varese Hospital in Italy. Barbara serves as an adjunct music
therapy professor for the Music Therapy Master’s program at the Pavia and Varese Medicine University.
She is the Artistic Director of the C. Saint-Saens Musical Academy - Arts for Disability Therapies, and
a musician in symphony and wind orchestras.

Hysterectomy is the second most common uterine fibroid surgical procedure, representing
primary indication for surgery with a laparoscopic approach that guarantees benefits in terms of
perioperative surgical outcomes, and improving patients’ quality of life, as compared to open surgery.
Music therapy is a non-invasive, safe, and inexpensive intervention that can be delivered easily and
successfully. Results of a recent meta-analysis demonstrated that music could be offered as a way to
help patients reduce pain and anxiety during the postoperative period. The aim was to investigate the
role of music therapy on anxiety and perception of pain in patients undergoing elective hysterectomy
for benign disease. The music therapy protocol is based on patients’ personalized psychological and
musical test results. Music therapy techniques involved live, improvised music and listening to recorded
music to relax the patient. On the day of surgery, the patient was accompanied by the music therapist
from her room to the operating theatre in order to play music together live, and adapt playlist listening,
based on the patient's needs. Subsequently, the music therapist monitored playlist listening during
surgical intervention until the patient awakened. Our first findings offered evidence in favor of the use
of music therapy as a method to reduce perioperative anxiety and postoperative pain in patients
undergoing total laparoscopic hysterectomy for benign disease. The music therapy study was
performed at “Del Ponte" Women's and Children Hospital of Varese (ltaly).
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UPP00009 July 8th (Wed) 10h15

Premature family music therapy intervention: Protocol to support parenting and
preterm development

Barbara Sgobbi - Italy

Barbara Sgobbi: Bachelor's degree in music performance, clarinet and opera singing, from University
Conservatory of Music. She completed a music therapy program at the Pro Civitate Christiana Institute,
Assisi. She currently works as music therapist at the NICU, Obstetrics, and Gynecology Department of
the Filippo Del Ponte Asst Sette Laghi Varese Hospital in Italy. Barbara serves as an adjunct music
therapy professor for the Music Therapy Master’s program at the Pavia and Varese Medicine University.
She is the Artistic Director of the C. Saint-Saens Musical Academy - Arts for Disability Therapies, and
a musician in symphony and wind orchestras.

The birth of a very premature infant is a critical event in the life of a family, and has significant
emotional, social, health, and economic impact on infants and their parents. We have structured an
integrated psychological and music therapeutic Italian protocol, PFMI, designed to stabilize the
physiological states of premature newborns, improve the wellbeing of caregivers and support the
relationship between infants and parents. Music therapy addresses these factors by facilitating effective
communication and emotional connections. Music therapy sessions activate and engage the parent
and infant reciprocally in physical, sensory and emotional experiences. The methodologies that have
been used provide early intervention from the first days of hospitalization in NICU, and involve music
therapy sessions that include active parental chant, and receptive listening to recorded parental tracks.
These techniques are used individually or in combination, depending on the stage of hospitalization,
the stability of the newborn and the objectives that are pursued. Music therapy becomes a form of
support for the premature baby and parents during hospitalization and after discharge. This stimulates
parents to take an active role in the baby’s care and treatment, and allows the baby to experience affect
and bonding that were interrupted by the premature birth. The research protocol showed positive short-
term and long-term outcomes.
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UPP00010 July 7th (Tue) 15h15

“It was my way of saying what | couldn’t say”: A mixed methods study
investigating music therapy for adolescents who experience developmental
stuttering

Jessica O'Donoghue - Ireland

Jessica O’Donoghue: Doctoral music therapy student and Irish Research Council award holder at the
Irish World Academy of Music and Dance, University of Limerick. She qualified with a Master of Arts in
Music Therapy from the University of Limerick and also holds a BSc (Hons) Speech and Language
Therapy from the National University of Ireland, Galway. Her PhD research explores music therapy for
adolescents who experience developmental stuttering.

Developmental stuttering is a complex communication disorder characterized by repetitions or
prolongations of sounds or syllables. The unpredictable disruptions in the fluency of verbal expression
can have a negative impact on a person’s quality of life. Specifically, stuttering can result in adverse
cognitive, social and emotional reactions to communicating. Adolescents who stutter describe low self-
esteem, anxiety and negative attitudes to communication. They may feel greater pressure to
communicate effectively, they may hide their stutter, or choose to avoid social situations completely.
As recovery from stuttering becomes unlikely in the adolescent years, this group may benefit from
therapy that focuses on psychosocial functioning. Despite the body of research on music therapy and
speech, language and communicative disorders, little is known about the effectiveness of music therapy
for individuals who experience developmental stuttering. This paper will explore, and reflect upon, the
role of music therapy for adolescents who stutter.

The study employed a mixed methods design including semi-structured interviews with
individuals who stutter, music therapists, and speech and language therapists, followed by an
intervention with adolescents who stutter. Preliminary analysis across data sets supports music therapy
as an intervention for adolescents who stutter. Participants perceived music therapy to be beneficial,
particularly in managing covert symptoms. Song writing, singing and improvisation emerged as key
elements of the therapeutic process. Findings indicate there is scope for the inclusion of music therapy
as part of a multimodal approach for adolescents who stutter. These initial results will inform the
development of clinical guidelines.
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UPP00012 July 7th (Tue) 14h15

Music Therapists’ Perceptions of Vocal Interventions in Cancer and Palliative
Care

Amy Clements-Cortes - Canada

Amy Clements-Cortes: Is Assistant Professor, Faculty of Music, University of Toronto; Instructor and
Supervisor, Wilfrid Laurier University; and Academic Coordinator & Instructor, Interdisciplinary
Studies, Ryerson Chang School. She is a credentialed Music Therapist, Registered Psychotherapist
and a Fellow in the Bonny Method of Guided Imagery and Music, as well as in Neurologic Music
Therapy. Amy has extensive clinical experience working with clients across the life span, with a
specialty in older adults, dementia and palliative care. Amy is the outgoing Past-President of the
World Federation of Music Therapy.

Therapists in palliative and cancer care settings, frequently use vocal and singing interventions.
While the benefits of these interventions continue to emerge, more evidence is desired regarding which
vocal interventions credentialed music therapists are implementing, as well as the goal areas they
address. Objective: The objective of this study was to evaluate the ways music therapists are using
vocal interventions in cancer and palliative care settings. Method: This convergent mixed-methods
study including 80 credentialed Canadian and United States music therapists, involved an online survey
and individual interviews with 50% of the participants. Results: In both cancer and palliative settings,
singing for relaxation and singing client-preferred music were the most recurrently used interventions.
The most commonly addressed goals in palliative care were to improve mood, increase self-expression,
and create a feeling of togetherness between individuals receiving palliative care and their family. The
most commonly addressed goals in cancer care were to improve mood, and support reminiscence and
breathing. From participant interviews seven themes emerged, including connection, containing the
space, freeing the voice within, honouring, identity, letting go, and soothing. Conclusions: Vocal
interventions are used by music therapists to address the emotional, physical, social, and spiritual goals
of patients, and were described as accessible and effective. Further research is recommended to study
the efficacy of interventions, and pinpoint elements that provide clinical benefit.
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UPP00013 July 7th (Tue) 17h30

Concurrent Triangulation Mixed-Methods Investigation of Community Music
Experiences of Chamber Music for Older Adults

Amy Clements-Cortes - Canada

Amy Clements-Cortes: Is Assistant Professor, Faculty of Music, University of Toronto; Instructor and
Supervisor, Wilfrid Laurier University; and Academic Coordinator & Instructor, Interdisciplinary Studies,
Ryerson Chang School. She is a credentialed Music Therapist, Registered Psychotherapist and a
Fellow in the Bonny Method of Guided Imagery and Music, as well as in Neurologic Music Therapy.
Amy has extensive clinical experience working with clients across the life span, with a specialty in older
adults, dementia and palliative care. Amy is the outgoing Past-President of the World Federation of
Music Therapy.

A concurrent triangulation mixed-methods study of the experiences of chamber music for older
adults will be presented. In this study, professional chamber music concerts informed by a community
music approach, and by a music therapist were provided to cognitively intact, and cognitively impaired
older adults in various long-term care and community settings. Four different chamber music
performances, for a total of 30 concerts were planned and offered to participating facilities over a 6-
month period. Data collection involved three participant groups: performing musicians, staff at the long-
term care and community centres, and older adults. Data were gathered via surveys of the three
participant groups, observations, pre- and post-tests of older adults, and informal comments recorded
by the researcher and/or musicians. From the pre- and post-tests, paired t-tests indicated that energy
and mood increased, and pain was reduced for the older adults.

UPP00015 July 8th (Wed) 10h15

The effect of music instruction on the phonological awareness and early literacy
skills of young learners.

Eccles, R., van der Linde, J., le Roux, M., Holloway, J., MacCutcheon, D., Ljung, R. &
Swanepoel, D - South Africa and Sweden
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Mrs. Renata Eccles, Prof. Jeannie van der Linde, Prof. De Wet Swanepoel and Dr Mia le Roux:
Department of Speech-Language Pathology and Audiology, University of Pretoria, Pretoria, South
Africa.

Mrs. Jenny Holloway: Data Science Research Group, Operational Intelligence, Council for Scientific
and Industrial Research Next Generation Enterprises and Institutions, Pretoria, South Africa.

Douglas MacCutcheon and Prof Robert Ljung: Department of Building, Energy and Environmental
Engineering, Hogskolan i Gavle, Gavle, Sweden

The importance of literacy skills for academic success is widely acknowledged. Although literacy
levels are globally improving, developing regions, such as Africa, retain the lowest literacy rates as
highlighted in recent Progress in International Reading Literacy Study (PIRLS). South Africa was placed
last out of all 50 countries who participated. The development and implementation of interventions to
promote the cognitive stimulation of young children in low to middle income countries have been
labelled as urgent. Studies have shown music intervention can be as effective as traditional, direct
treatment for phonological awareness and reading abilities. Early literacy skills of Grade R (reception
year) and Grade 1 children were compared before and after one academic year where the experimental
group received three times more musical training than the control group. This presentation aims to
explore whether music instruction can stimulate phonological awareness and literacy skill development.

UPP00018 July 7th (Tue) 18h30

Addressing stigma and shame in addiction treatment: Research findings and
lessons learned.

Michael J. Silverman - United States

Michael J. Silverman: (Ph.D., MT-BC) is the Director of the Music Therapy Program and a
Distinguished Teaching Professor at the University of Minnesota.

Substance use disorders (SUDs) are complex, dynamic, and challenging. Throughout treatment,
patients often discuss relevant yet sensitive issues that may be challenging for music therapists to
address. For example, due to negative societal stereotypes associated with substance use, many
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people with SUD feel stigmatized. Perceived stigma can prevent people with SUD from seeking
treatment and utilizing social support. Therefore, clinicians and scholars have recommended that
stigma and social supports be included in addiction rehabilitation programs to promote help seeking
behaviors. Moreover, as a result of engaging in behaviors outside of their value systems, many people
with SUD feel shame. Although scholars have recommended focusing on perceived stigma and shame
during treatment, there is a lack of music therapy research specific to these negative constructs.
Therefore, the purpose of this session is to describe the results of two music therapy studies targeting
challenging issues related to SUD including stigma and shame. The presenter will share results of
these protocol-based studies and how sensitive issues were addressed. The medical, neurological,
and social models of addiction can provide a non-confrontational and psychoeducational framework in
which to verbally process and address difficult topics. The presenter will describe these models and
how to integrate them into clinical practice to develop and maintain rapport and therapeutic alliance.

UPP00023 July 7th (Tue) 14h45

Creative Connections with Music: Expressive Arts Therapy group work with
health care workers in South Africa

Eleen Polson - South Africa

Eleen Polson: Counselling psychologist from Pretoria with a specialisation in expressive arts therapy.
She works with individuals and families in private practice, as well as facilitating workshops in Southern
Africa to increase creativity and healing for mental health workers, families and children since 2009.

The general person-centred principles of expressive arts therapy, as taught by Dr Natalie Rogers
through the Creative Connection method, will be discussed. Specific reference will be made to the
therapeutic value of music and movement as a medium in process oriented therapy work with health
care professionals in South Africa. The different modalities incorporated into the creative connection
process are discussed (Biodanza, 5-Rhythms, toning, creative writing, Voice Movement Therapy,
Postural Integration and Trauma release exercises) with reference to the use of music and the
applicability to the South African context. Some research from the field of creativity, as well as personal
and professional case studies are woven in to highlight how music and movement work within the
therapeutic process. The presentation will conclude with a critical reflection on the feasibility of group
sessions and process work in the current South African context.

e —
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UPP00032 July 7th (Tue) 19h00

The usefulness of aggression as explored by becoming-teenagers in group
music therapy

Andeline Dos Santos - South Africa

Andeline Dos Santos: Is a registered Music Therapist. She holds a DMus (Music Therapy) from the
University of Pretoria (UP) as well as a MMus (Music Therapy) and MA (Psychology) degrees, also
from UP. She lectures research methodology and Music Therapy theory in the Music Therapy
Master's program at the University of Pretoria.

Music therapy literature infrequently acknowledges the adaptive functions of aggression for
teenagers. This paper uses the thinking tools of Deleuze and Guattari to explore what aggression
worked to produce within the assemblages of six “becoming-teenagers” at a school in Eersterust,
South Africa, as they engaged in a process of 12 group music therapy sessions. A rhizomatic
analysis of video excerpts, session notes and art works created by the becoming-teenagers in
sessions was conducted. Interconnected meaning plateaus were produced: aggression can be useful
for reinforcing “rules for good living” in the context of seeking justice; aggression can be useful in
re/de/territorialisation; aggression can be useful in creating a sense of belonging; aggression can be
useful in becoming worthy and powerful; aggression can be useful in becoming dynamic; aggression
can be useful in finding an end to hurtful relationships; and aggression can be useful for affording a
sense of pleasure while also bringing regret. A meaning-making space can be created in music
therapy where the functions of aggression can be explored in multiplicity and intersection, thereby
inviting richer encounters with those we work with and new lines of becoming.

(T
UPP00035 July 7th (Tue) 15h15
Breaking down communication barriers with AAC
Anita Swanson - United States
Anita L. Swanson: PhD, MT-BC, Associate Professor of Music Therapy at Converse College.

Previously, she operated a successful private practice, specializing in children and adolescents with
autism spectrum disorder. Dr. Swanson also serves as a supervisor and/or mentor for music therapists.
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Anita serves on the World Federation of Music Therapy council; she is currently Secretary.

Music therapists work with several populations that may struggle with communication. Many
individuals lack communicative competence and need assistance to get their daily living needs met.
Music therapists can increase their clients’ quality of life by increasing their independence via improved
communication. Augmentative and alternative communication (AAC) systems allow one to
communicate in ways other than verbal language. To promote functional communication, music
therapists need to be knowledgeable about systems, how to use them, and how to incorporate them
into therapy sessions. The presenter will discuss communicative competence and highlight ways to
help all persons communicate. An introduction to AAC systems as well as research and clinical practice
knowledge will be presented to assist practitioners in expanding communication options for their clients.
Functional ways to facilitate communicative competence will be addressed. Various AAC systems will
be presented within different levels of technology. Ways to stimulate communication and effectively
utilize AAC systems in music therapy will be suggested.

UPP00039 July 8th (Wed) 11h15

Developing MT rehabilitation services in countries with diverse cultural
backgrounds

Theo Dimitriadis and Flor Grasselli-Schuijt - Netherlands and Bahrain

Theo Dimitriadis: Music Therapy Practitioner, and Researcher; MA, Nordoff Robbins MT, and NMT,
Member of the Dutch Association for Music Therapy; has worked within the NHS in Scotland, UK and
Amsterdam, the Netherlands with adults with neurological and/or neurodegenerative disorders and
children with an autism spectrum disorder and/or learning disabilities.

Florencia Grasselli-Schuijt: Music Therapist, Fellow NMT, and Member of the Dutch Music Therapy
Associations (NVVMT: Nederlandse Vereniging voor Muziektherapie). She worked internationally, with
mothers of premature infants (Argentina), adults and elderly with neurological disorders, migrant
women (The Netherlands) and children with developmental and neurological challenges (Bahrain).

This paper presents the experience of a Greek and an Argentinian music therapist who started
and developed music therapy rehabilitation services in the Netherlands and in the Kingdom of Bahrain.
The music therapy services were implemented in a stroke unit, care hotel/hospice, and pediatric center.
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The population included children and adults suffering from different neurological and
neurodevelopmental disorders. We will explain our journey, initially working in a different culture and
having completed a music therapy education abroad, as well as the challenges and lessons that we
have learned when attempting to build up a music therapy service within a rehabilitation unit. We will
address the importance of collaboration with other (allied) health professionals, and the methods and
approaches that we have used, such as Neurologic Music Therapy, psychodynamic and creative music
therapy, which we find essential for the development of our profession as evidence-based practitioners.
Since our work includes clients with diverse cultural backgrounds, we make a special note on working
with people from different cultural and economic backgrounds, accenting the power of music to
embrace diversity and connect beyond borders and differences.

UPP00040 July 7th (Tue) 14h45
Music Therapy & Beyond #METOO

Sandi Curtis - United States

Dr. Sandi Curtis: Professor Emerita & adjunct faculty in Concordia University’s Creative Arts Therapies
Department. She has been active for more than 25 years as a practitioner, researcher, and social
activist, receiving a 2006 Social Justice Award.

The viral phenomenon of #MeToo has certainly contributed to increasing public awareness of
male violence against women. But what can be done to ensure the momentum is not lost, to ensure
continued action is taken in the work to eliminate this violence? Those who practice feminist music
therapy with survivors have an explicit understanding of the importance of moving outside the therapy
room, working not only to change clients’ lives but also the world in which they find themselves. This
includes advocating for our clients as well as supporting our clients in advocating for themselves as
they navigate their way in a world that presents challenges such as ableism, racism, sexism, and
heterosexism.

The Beyond #MeToo Project is a feminist music therapy project designed to accomplish both
personal and sociopolitical transformation. It is a project run with, by, and for university students to
ensure that their voices could be heard and honoured. They gathered together to explore the current
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culture of male violence against women, to listen to music of women singer/songwriters challenging
patriarchy, and to create their own songs and music videos. The film of the project, along with the songs
and music videos give voice to their own understanding of male violence. Their songs are the ultimate
testimony to resilience, resistance and empowerment. The film is explored in this conference session,
along with a variety of resources made available online free of charge for anyone wanting to use them
in their own work to end male violence against women.

UPP00041 July 7th (Tue) 19h00
Structure, Symbolism, and Schizophrenia: An Analytically Informed Approach
Audrey Morse - United States

Audrey Morse: MA, MT-BC, LCAT, music therapist at Mount Sinai West Hospital’'s Psychiatry
Department in New York City since 2007. She received her Master’s in music therapy from NYU and
is a certified AMT practitioner. She has also studied mathematics at Cambridge University and Barnard
College.

Patients experiencing psychotic symptoms in inpatient hospital units often show cognitive
improvement when taking neuroleptic medications. These advances are frequently paralleled by an
increase in patients’ musical organization as demonstrated in improvisational group music therapy
sessions. By careful consideration of how much musical structure to give, the analytically-informed
music therapist can assist with psychiatric recovery. Non-referential musical improvisations provide an
opportunity for psychiatric patients to communicate non-verbally and to explore their inner creativity.
Musical improvisation can assist with strengthening ego functioning and supporting the maintenance
of symptom improvement. Examples from music therapy sessions on an acute care psychiatric unit will
be analyzed with consideration given to elements of musical structure and their analogous relationships
to non-musical functioning. Additional discussion will consider the role of psychodynamic music therapy
in current health care facilities. The trend towards patient-centered care in institutional settings is
conducive to an analytically-informed music therapy approach; however, AMT terminology as defined
by Mary Priestley is outdated. The creation of a new language to convey the relevance of AMT
principles is mandatory. Unconscious material accessed through musical improvisation can be
interpreted through the lens of the mindfulness-based therapies that are gaining popularity in
contemporary times. Through the provision or withholding of musical structure, the therapist can
connect with psychiatric patients experiencing psychotic episodes and can assist with their progression
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towards functional independence outside of institutional settings. Thus a case can be made for the
necessity of including music therapists on interdisciplinary hospital teams.

UPP00042 July 7th (Tue) 16h00

World Federation for Music Therapy: Advancing the profession of Music Therapy
from a Global Perspective

Melissa Mercadal-Brotons, Amy Clements-Cortes, Annie Heiderscheit, Anita L. Swanson,
Katrina McFerran, Krzysztof Stachyra, Daniel Tague, Sumathy Sunder, Vivian Chan - Multiple
countries

Melissa Mercadal-Brotons: PhD, MT-BC, SMTAE. President WFMT. EMTC Country representative
for Spain. Director of Music Therapy Master's Program (Esmuc, Barcelona). Her clinical work focuses
on the area of dementia.

Amy Clements-Cortes: Is Assistant Professor, Faculty of Music, University of Toronto; Instructor and
Supervisor, Wilfrid Laurier University; and Academic Coordinator & Instructor, Interdisciplinary Studies,
Ryerson Chang School. She is a credentialed Music Therapist, Registered Psychotherapist and a
Fellow in the Bonny Method of Guided Imagery and Music, as well as in Neurologic Music Therapy.
Amy has extensive clinical experience working with clients across the life span, with a specialty in older
adults, dementia and palliative care. Amy is the outgoing Past-President of the World Federation of
Music Therapy.

Anita L. Swanson: PhD, MT-BC, Associate Professor of Music Therapy at Converse College.
Previously, she operated a successful private practice, specializing in children and adolescents with
autism spectrum disorder. Dr. Swanson also serves as a supervisor and/or mentor for music therapists.
Anita serves on the World Federation of Music Therapy council; she is currently Secretary.

Katrina Skewes McFerran: PhD, RMT. Chair Research and Ethics Commission of WFMT. Professor
of Music Therapy, University of Melbourne Australia. International researcher and theorist on young
people, music and music therapy.

Krzysztof Stachyra: PhD, MT-BC. Head of Postgraduate Music Therapy Study Program and associate
professor at Maria Curie-Sktodowska University, Lublin, Poland. President and chairman of the
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certification committee of the Polish Music Therapists Association, Chair of the Accreditation &
Certification Commission, WFMT.

Annie Heiderscheit: Ph.D., MT-BC, LMFT. Publications Chair WFMT and Editor of Music Therapy
Today. Director of Music Therapy and Associate Professor of Music, Augsburg University.

Daniel Tague: PhD, MT-BC, is Chair and Assistant Professor of Music Therapy at Southern Methodist
University. He is currently serving his second term as Chair of the Clinical Practice Commission of the
WFMT.

Prof. Sumathy Sundar: Director, Center for Music Therapy Education and Research, Mahatma
Gandhi Medical College and Research Institute, Sri Balaji Vidyapeeth University, Pondicherry and
Director, Chennai School of Music Therapy, India. She is currently the Chair for Commission on
Education and Training, WFMT

Vivian Chan: MMT, NMT, MTA, MT-BC. Regional Liaison for the Western Pacific Region WFMT. She
currently practices as a music therapist in Hong Kong and her clinical focus is on mental health work
with individuals from all walks of life.

The discipline of music therapy continues to grow in all regions of the world, and is situated
within a multiplicity of cultures and political contexts. As a result of continuous evaluation, reflexivity is
needed to realize new possibilities that emerge for music therapy in relation to different (and changing)
social, political and financial situations. Given this, topics such as the global awareness of our
profession, education, training and certification standards have become more prominent in debates to
ensure the discipline continues to advance as a science and art.

The World Federation of Music Therapy (WFMT) is committed to address such issues from a
global perspective, acknowledging the variations and challenges in different parts of the world, while
trying to reconcile potential tensions between global and local needs. The WFMT encompasses seven
commissions, including education and training, clinical practice, publications, accreditation and
certification, research and ethics, global crisis, public relations and World Congress of Music Therapy
Organizer. The WFMT also includes eight Regional Liaisons who reside in their WHO identified region
of the world, where they represent and provide leadership. This session will highlight the work of the
WFMT commissions and Regional Liaisons to advance the profession of music and its recognition
worldwide.
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UPP00043 July 8th (Wed) 18h45

Psychophysiological study to research heart rate variability (HRV) and
mindfulness-based sensitization in receptive music therapy of patients with
depressive disorder

Anja Schifer, Eckhard Weymann,
Maximilian Moser, Vincent Grote and Matthias Fruhwirth - Austria

Anja Schafer: MAS, Clinical Music Therapist, works at the Hospital of Psychiatry and Psychotherapy.
She is lecturer for music therapy at the University of Music and Performing Arts Graz, Austria.

Eckhard Weymann: University of Music and Theatre, Hamburg, Germany

Maximilian Moser: Medical University Graz, Human Research Institute,
Graz, Austria

Vincent Grote: Medical University Graz, Human Research Institute, Graz,
Austria

Matthias Fruhwirth: Human Research Institute, Graz, Austria

The current dissertation project at the Hospital of Psychiatry and Psychotherapy in Graz
studies the effects of a music therapy intervention using monochord and voice in clinically depressive
patients (n=40) in a pilot study. Using HRV measurements, the changes in the psychometric and
biological interaction markers, or rather stress markers, are collected. The psychologically correlating
features of depression and mindfulness-based sensitization will be gathered with Beck Depression
Inventory (BDI Il) and Freiburg mindfulness inventory (FFA) and will then be set in a
psychophysiological context. In terms of method, a randomized intervention study including
comparison of the control groups has been chosen. Prof. Dr. Eckerhard Weymann, Hamburg and
Univ. Prof. Dr. Maximilian Moser, Graz are the supervisors of this project.
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UPP00046 July 7th (Tue) 18h30
Environmental Vocal Exploration: Singing awareness

Nicola Oddy - Canada

Nicola Oddy: Music therapist since 1985, certified by the Canadian Association of Music Therapists,
working primarily with the voice. She is also a counsellor certified by the Canadian Counselling and
Psychotherapy Association, and a Psychotherapist registered by the College of Registered
Psychotherapists of Ontario. A part time professor at Concordia University in Montreal and Contract
Instructor at Carleton University in Ottawa, she is also currently a PhD student in Cultural Mediations
at Carleton University. She is studying Critical Improvisation and more specifically, Environmental Vocal
Exploration, which is the improvisational voice as a means of awareness and engagement with both
aesthetic and devastating elements of the environment.

As stated by Siddall and Waterman, “Improvisation is a form of knowledge creation through
expressive practice” (Siddall and Waterman 2016, p.4). | propose that in this age of abuse of and
disregard for the natural world, environments require knowing at a deeper level. To reify our actions
and inactions, there is a need for personal confrontation with the consequences. | suggest that by
engaging and increasing awareness of environments at a personal level — by improvising during
Environmental Vocal Exploration — a deep knowledge creation can be achieved. The main premise of
Environmental Vocal Exploration is that since singing originates in the body, it is a personal means of
connecting with the spaces where singing takes place. In this way Environmental Vocal Exploration
creates a more direct dialogue with the space. By using improvisation rather than song or other
structure, there is freedom to engage without barriers, boundaries, and pre-conceptions, and the voice
is used as an alternative to the use of other instruments, as it will allow for a joining with spaces, using
a full range of sounds and energies in a fluid and primal way.

Coming from the perspective of the music therapist, | will posit that when the "Every Voice"
vocalizes with, for example, the landfill, the consequence of our waste is reified. By voicing with the
mine-site, we are forced to acknowledge our ravagings, and by joining with the roar of the traffic on the
freeway we are faced with the abuse of our acoustic ecology. Will this kind of vocal improvisatory
expression enable knowledge creation and as a result, inspire action? When knowledge creation of
environmental realities is obtained by the “Every Voice”, can a true understanding of, and engagement
with those realities emerge?
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UPP00050 July 7th (Tue) 18h30

Training Parents in Multimodal Neurological Enhancement: A Survey of NICU
Music Therapists

Madison Whelan - United States

Madison Whelan: Board certified music therapist (MT-BC) and retains the designation NICU-MT. She
graduated in 2019 with a Master's Degree from Florida State University. She also holds a Bachelor’'s
Degree in music therapy from the University of Louisville. Her clinical experience includes working with
infant populations in neonatal intensive care units and providing individual and group music therapy
services to children, adolescents, and adults.

Training parents of preterm infants in Multimodal Neurological Enhancement (MNE) provides
parents an opportunity for meaningful interaction with their infant, which has positive benefits for both
the parent and the infant. However, little research exists that identifies current practices in providing
parents training in MNE. Therefore, the purpose of this study was to investigate the training of parents
of preterm infants in Multimodal Neurological Enhancement by music therapists. Invitations to
participate in the study, including a link to the Qualtrics survey, were sent to 254 email addresses listed
on the National Institute for Infant & Child Medical Music Therapy registry. For responses to be included
for analysis, respondents had to consent to participate in the study, hold the credential MT-BC, have
earned the designation NICU-MT, and have worked professionally within the NICU within the last 5
years. Thirty-four music therapists (15.59%) responded to the survey, but only 28 met inclusion criteria
(N = 28). Eighteen participants (64%) reported providing parents training in MNE. Eighty-three percent
of those 18 participants provided an average of 0-2 trainings per week. Responses indicate that while
most NICU-MTs perceive parents to benefit from trainings, a number of barriers (institutional, personal,
or having to do with parents) exist that impede implementation.

UPP00056 July 7th (Tue) 19h00
The Politics of Noise: Digital Music Cultures and Identities in Music Therapy

Michael Viega and Alexander Crooke - United States and Australia
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Michael Viega: Is an Assistant Professor of Music at Montclair State University. and a Fellow in the
Association of Music and Imagery. He has published and presented internationally on a wide range of
topics such as adolescent trauma recovery and music therapy, popular music cultures in music therapy,
therapeutic songwriting and digital technology, and arts-based research methodologies. He serves on
the editorial board for the Journal of Music Therapy, Music Therapy Perspectives, Voices: A World
Forum for Music Therapy, and the Journal of Applied Arts and Health, and is Past-President of the Mid-
Atlantic Region of the American Music Therapy Association. Dr. Viega maintains the newly redesigned
David Ott Lab for Music and Health at the John J. Cali school of music, which is an innovative space
for research and education on the role of digital music technologies in the promotion of human wellbeing
in its various forms. Current research initiatives of the David Ott Lab for Music and Health include
exploring digital music applications for chronic pain assessment, remixing techniques to explore pivotal
musical moments in Nordoff-Robbins Music Therapy, and group heuristic exploration of digital music
improvisation.

Dr. Alexander Crooke: Holds a Postdoctoral Research Fellowship with the Melbourne Conservatorium
of Music at the University of Melbourne. He has published and presented widely on the use of music
technology and Hip Hop beat making traditions in music therapy. He has completed a PhD at the
University of Melbourne in the fields of music therapy and social policy. Dr Crooke also has an academic
background in sociology, political science, and behavioural science. He has undertaken research on
numerous projects spanning the fields of music therapy, social science, psychology, social services,
epidemiology, community services, and policy development. Dr Crooke has a strong interest in
multidisciplinary collaboration, and commitment to undertaking work which promotes social justice,
community development, psychosocial wellbeing, as well as cultural recognition and diversity.

The role of digital music technology is primary in contemporary music cultures. Digital music
cultures challenge Western-European norms of music-making, necessitating new clinical approaches,
pedagogies, and research methodologies in music therapy. This presentation will focus on digital
technology’s historical traditions from within the West African diaspora, its role in (re)creating cultural
ecologies, and how this informs participatory and collaborative approaches in music therapy. The use
of digital technology in contemporary music has a long tradition within cultural epistemologies. These
values are often rooted in the ethos of challenging hierarchical and neoconservative models of
European music traditions, reappropriating historical narratives of marginalized and oppressed
peoples, exploring and empowering new individual and collective identities, and engaging in
participatory music through new digital music platforms (Neill, 2002; Krims, 2000; Kruse, 2000; Rose,
1994). Conversely, discussions about the role of technology in music therapy focus on adaptive
interventions, where it is often seen as means towards achieving an observable clinical outcome. This
mirrors European-descended models for understanding music, which uses the language of “objectivity,
transparency, universality, rationality, necessity, teleology, and the finality (the irreducibility) of (its)
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origins and ends” (Finn, 1997, p. 74). To better understand the culturally-situated experiences of digital
music cultures, new approaches are needed in teaching competencies, clinical training, and research.
The presenters are white, cisgendered, able-bodied, and neuronormative. They will discuss how
challenging these identities as a universal standard has been central to reflexive clinical practice using
digital technology.

UPP00057 July 8th (Wed) 08h00

Knowledge of and Need for Music Therapy: Perspectives of Health
Professionals and Special Educators in Dumaguete City

Danielle Elise Zamar-Alcantara - Philippines

Danielle Elise Zamar-Alcantara: Currently the only board-certified music therapist in the Philippines.
A graduate of Shenandoah University, she is also a registered nurse, and is presently heading the
music therapy program of Silliman University in the Philippines. Coming from a family of musicians, she
passionately enjoys performing, composing, and teaching.

Music Therapy is a growing profession and practice internationally and nationally. Its effects
have been established, encompassing physical, emotional, cognitive, and social skill improvement.
However, in Dumaguete City, Philippines, music therapy has yet to gain ground; hence, people’s
knowledge of and need for it have to be examined. This study attempted to recruit 46 health
professionals (doctors and nurses) employed by three major hospitals, and 25 special education
teachers from three basic education schools in the city to fill out self-administered questionnaires.
Answers were compared to determine whether there is a significant difference between the health
professionals and the special education teachers in terms of their level of knowledge about music
therapy, their level of knowledge about the signs and symptoms of patients and students who may need
MT, and their felt need to provide music therapy services to their patients and students. In addition, the
results were also analyzed to determine whether there is a significant relationship between the two
groups’ level of knowledge about music therapy and their felt need to prescribe it. The results of this
study provide baseline data, which may be helpful in establishing a post baccalaureate music therapy
degree in Silliman University College of Performing and Visual Arts.
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UPP00061 July 7th (Tue) 15h15

Musical Attention Control Training for Psychotic Psychiatric Patients: An
Experimental Pilot Study in a Forensic Psychiatric Hospital

R. van Alphen - The Netherlands

R. van Alphen: Is a music therapist, psychologist and researcher at Inforsa Forensic Psychiatry.
Working and living in Amsterdam in the Netherlands. He is registered as a music therapist, supervisor,
NMT - Fellow and Cognitive Behavioural Therapist (trained in substance abuse disorders, EMDR and
treatment of psychotic disorders). Rob started his career as music therapist in 2005 in a juvenile
correction centre with juvenile delinquents. In 2011 he started working in a forensic psychiatric clinic.
In 2018 he got his masters degree and his master thesis got published. This year he started with his
PhD research at the University of Amsterdam and ArtEZ conservatory in Enschede.

Poor attention skills constitute a major problem for psychiatric patients with psychotic symptoms,
and increase their chances of treatment drop-out. This study investigated possible benefits of Musical
Attention Control Training (MACT). To examine the effect of MACT on attention skills of psychiatric
patients with psychotic features a Randomized Controlled Trial (RCT) was conducted in a forensic
psychiatric clinic. Participants (N = 35, age M = 34.7, 69% male) were pair matched (on age, gender,
and educational level), and randomly assigned to an experimental and control group. The experimental
group received a 30-minute MACT training once a week over six weeks, whereas the controls received
treatment as usual without attention training. Single blind pre- and post-test neuropsychological
assessments were performed to measure different attention levels. The experimental MACT group
outperformed the control group in selective, sustained and alternating attention. In addition, overall
attendance of MACT participants was high (87.1%). This result suggests that in this experimental pilot
study MACT was effective for attention skills of psychiatric patients with psychotic features. To obtain
larger intervention effects, additional research is necessary, with a larger sample and a more specific
MACT intervention.
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UPP00069 July 8th (Wed) 18h15
#WorldMusicTherapyDay: Inspiring the global music therapy community
Anita L. Swanson, Angela Harrison and Bronwen Landless - Multiple Countries

Dr. Anita L. Swanson: PhD, MT-BC, Associate Professor of Music Therapy at Converse College.
Previously, she operated a successful private practice, specializing in children and adolescents with
autism spectrum disorder. Dr. Swanson also serves as a supervisor and/or mentor for music therapists.
Anita serves on the World Federation of Music Therapy council; she is currently Secretary.

Angela Harrison: Commissioner for Public Relations with the WFMT. Her 25-year career as a Music
Therapist in the UK has combined clinical practice with charity management and professional
leadership roles. Angela has published in books and journals and presented her work around the world.

Bronwen Landless: MMT, MT-BC is Assistant Professor of Music Therapy at Shenandoah University,
and doctoral candidate in Creative Arts Therapies at Drexel University. She is the WFMT regional
liaison for North America. Her innovative teaching practices include interprofessional education through
simulation, and her current research focus is music therapy with people experiencing homelessness.

The World Federation of Music Therapy created World Music Therapy Day to unite music
therapists around the world in a celebration of our profession and our music therapy community. From
an encouraging start in 2016, this event has grown into a global platform for music therapy advocacy.
March 1st — World Music Therapy Day now provides an annual focus for music therapists, educators,
clients and service providers to tell others about the benefits of music therapy. Making use of social
media platforms, quick and convenient ways of promoting music therapy are just a few keystrokes
away.

Presenters will discuss the history of World Music Therapy Day, global participation statistics
and anecdotes, whilst suggesting ways that music therapists can contribute to the event. Options for
engagement in the day range from sharing social media posts to creating educational content to hosting
community celebrations, symposia, and press coverage. Participants will have a chance to share their
ideas and engage in discussion about how they can utilize this event to promote music therapy
education and advocacy efforts in their local and global communities.
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UPP00073 July 7th (Tue) 17h00

Exploring the Decolonization of Music Therapy Education: An Imaginative
Dialogue

Brian Abrams and Adenike Webb - United States

Brian Abrams: Associate Professor at Montclair State University, has published and presented
internationally on topics such as music psychotherapy, humanistic and transpersonal dimensions of
music therapy, and the health humanities.

Adenike Webb: Over fifteen years of clinical experience, earned her Ph.D. from Temple University.
Her scholarship focuses upon cultural awareness and sensitivity in music therapy training and practice.

In this session, we will explore the question: What does it mean to decolonize music therapy
education? We will do so in the form of an imaginative, narrative dialogue, in which we consult an
ancient wisdom figure, Wise Mother, who helps us elaborate upon our question, and consider options
and methods to implement change. A conventional, monological, academic discourse would have
represented a voice of authority that we did not feel would have been appropriate for addressing our
question. We also felt this dialogical approach would help us work through the question itself, in a
meaningful, conversational way, via creative imagination, aligning with the principal mode of working in
music therapy. During the presentation, we will invite participants to accompany us on our narrative
journey of imagination into our very challenging question. We will further invite participants to join us in
envisioning how the conversation and exploration may continue, and how solutions may be conceived
and implemented in music therapy education. We will present excerpts from a draft chapter that we
have written on this topic, currently being reviewed by the editors of the book within which the chapter
will be included. As we do so, we will ask participants to accompany us musically, and to engage the
dialogue through their own reflections and feedback on what they hear and experience relative to the
dialogue.
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UPP00074 July 8th (Wed) 17h45

Understanding Transgenerational Trauma and Grief Through Digitally Remixing
Music of the Holocaust

Brian Abrams and Michael Viega - United States

Brian Abrams: Associate Professor at Montclair State University, has published and presented
internationally on topics such as music psychotherapy, humanistic and transpersonal dimensions of
music therapy, and the health humanities.

Michael Viega: Is an Assistant Professor of Music at Montclair State University. and a Fellow in the
Association of Music and Imagery. He has published and presented internationally on a wide range of
topics such as adolescent trauma recovery and music therapy, popular music cultures in music therapy,
therapeutic songwriting and digital technology, and arts-based research methodologies. He serves on
the editorial board for the Journal of Music Therapy, Music Therapy Perspectives, Voices: A World
Forum for Music Therapy, and the Journal of Applied Arts and Health, and is Past-President of the Mid-
Atlantic Region of the American Music Therapy Association. Dr. Viega maintains the newly redesigned
David Ott Lab for Music and Health at the John J. Cali school of music, which is an innovative space
for research and education on the role of digital music technologies in the promotion of human wellbeing
in its various forms. Current research initiatives of the David Ott Lab for Music and Health include
exploring digital music applications for chronic pain assessment, remixing techniques to explore pivotal
musical moments in Nordoff-Robbins Music Therapy, and group heuristic exploration of digital music
improvisation.

The Holocaust of the early/mid 20th Century, while nearly 100 years in the past, continues to
echo actively not only in the memories of living survivors, but - in various ways - the experience of
descendants of Holocaust victims. The fear, anxiety, pain, and trauma - in addition to the hope and
resilience of spirit - embodied within the experience of living through the Holocaust, has left its mark in
various ways, within the consciousness of the generations that followed those of the victims. There
exists a considerable body of musical work composed by people who were victims of the Holocaust.
Many of these works embody the experiences (on various levels) of people who were imprisoned and
who either survived, or - in numerous cases - were eventually put to death. By exploring these works
through the utilization of digital technologies and the technique of remixing, expressive themes
embedded within the music can be uncovered, as unheard voices of the composers “speaking” through
the remixed sounds. In turn, these expressions can impart knowledge about the nature of how
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-

Holocaust grief and trauma can transcend generations for persons who experienced the Holocaust,
with larger implications for how clients with whom we work in music therapy experience
transgenerational trauma and grief. This session will feature the current discoveries by researchers
engaging in an arts-based research study on the trans-generational experiences embodied within
archival musical works from the Holocaust, integrating certain concepts from Jungian, Humanistic, and
Transpersonal literature.

UPP00078 July 8th (Wed) 12h30

Narratives of life and illness through music: A performance of '‘Bewitched' by
lan Wilson

Hiliary Moss - Ireland

Dr Hilary Moss: Senior Lecturer in Music Therapy at the Irish World Academy of Music and Dance,
University of Limerick and formerly Director of the National Centre for Arts and Health at Tallaght
Hospital, Dublin. She has numerous published research on arts, health and well-being. She is a
musician and music therapist within general hospital and mental health settings. She is a trained
Mindfulness practitioner.

This paper will take the form of a live performance of an original chamber music work entitled
'‘Bewitched' by lan Wilson, renowned Irish composer. It is a song cycle made up of 6 songs, performed
by string quartet and soprano soloist (2 violins, 1 viola, double bass) . The performance is 30 minutes
long, including text introductions between movements. The piece was composed when lan Wilson was
composer in residence in a large acute hospital stroke unit in Dublin, Ireland. The songs feature direct
text from conversations he had with patients, staff and family members and followed the experience of
stroke from emergency admission to rehabilitation. The resulting composition is a powerful performance
- informative, educational, compelling and beautiful.

The introductions to each movement before they are played illuminate the experience of stroke
and the music gives powerful expression to the service users' words. Whilst it is not a music therapy
project per se, the author is a music therapist and manager of the Arts and Health programme at the
hospital, and she brokered the relationships between composer, patients and hospital staff to result in
this creation. In addition, the performers were members of the Irish Chamber Orchestra, the orchestra
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in residence throughout the project.

It is proposed that either a) students from a local conservatoire in Pretoria would be invited to
perform this work live at the conference or b) the author will seek 'Culture Ireland' funds to bring the
performers to SA.

The work can be heard at https://soundcloud.com/wilsonkul/bewitched-for-soprano-_string-
quartet. It is proposed that this would be a powerful short live performance event for this conference
and could be a magical moment fusing live music, service user experience and communication through
music, all facilitated/introduced by a music therapist who steered this project from start to finish.

UPP00099 July 8th (Wed) 09h00

Individual voices, cohesive expression: Various perspectives on processes of
music therapy with children who have Autism Spectrum Conditions

Daphne Rickson - New Zealand

Daphne Rickson: Senior Lecturer on the Master of Music Therapy programme at the New Zealand
School of Music - Te Kok, Victoria University of Wellington, New Zealand. She has practiced music
therapy and undertaken research with a range of client populations but particularly with children and
adolescents in schools.

Music therapists are interested in knowing whether their participants and others close to them
are satisfied with the music therapy process, whether it has some benefit in participants’ lives, and
whether institutions, agencies, and communities can also see those benefits (Aigen, 2015; p. 15). This
premise underpinned mixed methods research which captured the individual and collective voices of
family members and other professionals who reviewed processes of music therapy with children who
have Autistic Spectrum Conditions (ASC) (Ethics Approval VUW #24427). In 2018, with informed
consent from all parties, ten music therapists worked for up to a year with individual children who had
not experienced music therapy before, and produced descriptive case studies with video examples of
their work, but without summaries, for others to evaluate. While their work was predominantly
naturalistic, holistic, person-centred, strengths-based, and often improvised, the music therapists
produced their case studies in consistent ‘narrative assessment’ form for research purposes. Family
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members and professionals who were familiar to the children (35 in total) as well as six autism experts
who did not know the children, then evaluated the music therapy based on the case study information
made available to them, and provided qualitative descriptions and completed questionnaires to highlight
their perceptions of the music therapy processes. The autism experts evaluated all ten cases enabling
comparison of the way music therapists, parents, and professionals perceive and evaluate change and
benefits. Examples of evaluators’ varied experiences and perspectives, common themes, and
implications for practice and research will be presented.

UPP00100 July 7th (Tue) 15h15

Continuous Evolution through Freedom - The Benenzon Therapy. Sub-title: The
Benenzon International Academy: A new era of non-verbal education of
University level for the establishment of dynamic clarity

Maria Vasiliou - Cyprus

Mrs. Maria Vasiliou: Benenzon Magister Therapist and Supervisor for over 20 years as well as a loyal
representative of the Benenzon therapy worldwide. Indeed, she is the Director of the Benenzon
International Academy, she coordinates and supervises Benenzon Centers in Europe and Argentina,
therapeutic communities and professionals of various fields. Mrs. Vasiliou is also an active Benenzon
therapist and her experience with patients is quite impressive, ranging from incidents of cancer, autism,
coma, prenatal, burn-out and so much more. We are sure that Mrs. Vasiliou’s contribution to the World
Congress will prove invaluable.

Prof. Dr. Benenzon has been one of the founding members of the World Federation of Music

Therapy. The Benenzon model of therapy has evolved throughout the 50 years of Prof. Dr. Benenzon’s
practice and has expanded in the wider field of non-verbality. The model embraces patients who lack
the function of speech due to some pathological disability, but also everyday patients who for some
reason lost their colours and pulse of life.
One of the pillars of the Benenzon model of therapy is the discovery of the patient’s sound identity
through the therapeutic bond. Therefore, polyrhythm is an everyday reality and challenge for the
Benenzon Therapist. Indeed, through this journey the first step is for both the patient and the therapist
to learn to recognize and accept each other’'s own unique sound identity and to then exercise the
freedom to express it to the outside world within the limits of respect that the therapeutic relationship
has taught them.
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Nevertheless, the Benenzon therapist must first “walk” his own path to discovery. Personal
experience is key so that the Benenzon therapist does not fall into the “sacred trap”, so that he learns
to face his “black holes” and to bear his own silence. Then he may move from the “super ego” to the
‘ego-other”, so that he learns to be a healthy amphora and a caring co-traveller. The educative aspect
of the Benenzon therapy will, from 2020 and on, be provided by the Benenzon International Academy.
It involves a multi-dimensional didactic curriculum, covering all the areas on which the model was
based, including Medicine, Art, Psychology, Ethnomusicology, Sociology and so on.

The Academy aims to safeguard Prof. Dr. Benenzon’s valuable legacy and evolve it through freedom
and through an opening towards other professional fields which provide care and therapy to people
through the formation of bridges and bonds that will help us become part of a rhizome, one that unites
us all for the common good.

UPP00102 July 7th (Tue) 14h15

Life after decolonization: Music therapy for traumatized elderly from the former
Dutch Indies

Monique van Bruggen Rufi - Netherlands

Dr. Monique van Bruggen-Rufi: (PhD), Neurologic Music Therapy-Fellow with a main area of
expertise in neurodegenerative diseases (Huntington, Parkinson and dementia). She did her PhD-
research on music therapy with Huntington’s Disease at the Neurology Department of the Leiden
University Medical Center in Leiden, The Netherlands. She currently works as a lecturer in music
therapy and guitar skills at the Bachelor-, PreMaster- and Master-program at ArtEZ Conservatory of
Music in Enschede, The Netherlands. Besides that, she works as a music therapy clinician with different
target groups, young and old.

Netherlands in December 1949. In the decade that followed, 350 000 were forced to leave their
beloved country to start all over again in The Netherlands. In present day, there are over 2 million
descendants from the so-called Indo’s or Indo-Europeans living in The Netherlands. The majority of the
first generation has passed away. Those who are still alive, as well as the second generation Indo’s,
are often burdened with the psycho-trauma caused by four life-events of the first generation: the WWII,
the Bersiap (guerilla war), the emigration to The Netherlands, and the unobtrusive integration in The
Netherlands. These life events represent a psychological traumatism that overwhelms the old person
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and related family, disrupting and fragilizing homeostatic balance and resilience. Ageing is due to a
progressive loss of the person's adaptive capability, whereas environmental aggression increases
during this period. A transition is needed towards culturally sensitive services for the elderly born
and raised in different cultures, and to overcome barriers to cure and care accessibility for elderly
immigrants. One of the most obvious non-pharmacological interventions seems to be music therapy,
as music is strongly embedded in the culture of the Indo’s. In addition, music therapy is a non-verbal
intervention, and accessible for Indo’s, who tend to be extremely introverted when it comes to
expression of their traumatic experiences. This presentation focuses on a music therapy intervention
that was developed by Dr. Monique van Bruggen-Rufi, a second generation Indo herself, that has been
successfully implemented in several long term care facilities in The Netherlands.

UPP00104 July 8th (Wed) 09h30

Songs! Expand Your Repertoire and Clinical Creativity in Early Childhood Music
Therapy

Andrew Knight - United States

Dr. Andrew Knight: Holds degrees from University of Wisconsin-La Crosse, the University of
Minnesota, and the University of North Dakota (UND). He has research interests in substance use
disorders in adults and early childhood social/lemotional developmental issues. Dr. Knight has been
published in the Journal of Music Therapy and Music Therapy Perspectives, among other journals, and
serves as Associate Editor for Book Reviews for JMT. He is the past president of the Midwestern
Region (MWR) of the American Music Therapy Association (AMTA), on the AMTA Assembly of
Delegates, and has won the MWR and AMTA Service Awards. Along with Drs. Blythe LaGasse and
Alicia Clair, he is a co-editor of the textbook Music Therapy: An Introduction to the Profession published
by AMTA.

Participants in this high energy, fast paced session will learn original songs and chants that are
specifically designed to be easily learned by adults and loved by children. Participants will also review
songs available in the public domain and explore new ways to present them. With common music
therapy treatment goals in mind, addressing developmental domains for early childhood, participants
will have the opportunity to experience activities during the session. Particular attention will be paid to
cognitive, physical, language, and social-emotional development as well as children’s sensory systems
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(proprioceptive and vestibular). Findings from recent music therapy literature will be woven through the
presentation to provide context and evidence for the interventions offered. The use of instruments and
movement props will provide additional, multisensory avenues for music therapists to address
therapeutic goals while maintaining a high level of musicality and fun. The presenter will guide the
exploration for each of the songs and will model appropriate ways to implement them in the individual
therapy setting, group family experience, and preschool inclusion class. Participants will engage in
large and small group music experiences. Learning will be assessed through small and large group
participant discussion of presented concepts, video discussion, and collaborative intervention design
for early childhood music therapy groups.

UPP00107 July 7th (Tue) 14h45

Establishing a Radio Station in a Special Education School: A Community Music
Therapy Project

Nir Seri - Israel

Nir Seri: PhD, musician and music therapist with experience working with special needs adults, and
children in a special education school. He also works with children from different cultural backgrounds.
His musical composition and research deal especially with intercultural music.

In this presentation we will describe a unique radio station project which was established in a
school for children with moderate and severe developmental mental disabilities, or with other complex
disabilities. The project includes items such as musical programs, local school news, jingles, and
selected music, produced with the children and staff members. The radio station has a great impact on
the school in several respects. Firstly, it acts as an amplifier that empowers the children’s abilities and
their “voices”. Secondly, it is a source of creativity among the children as well as staff members who
take part in the production of radio items. Thirdly, it enhances the sense of community in the school by
enabling different circles in the school (e.g. children from different cultural backgrounds, different
classes, teachers, other staff members) to be in contact. The radio station project was accompanied
by an action research framework. We will describe the main findings of this research, such as how the
radio station was established, and how different radio formats were developed to suit the needs of the
school. We will also describe the central roles of music in the project, and the ways in which the radio
station enhanced a sense of community in the school. We will also refer to the ripple effect in this
project, showing how small initial effects that the radio station had on the school community resonated
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outwards to other communities, and had an ever-growing effect.

UPP00108 July 7th (Tue) 16h00

Music Therapy in Adult Psychiatric Unit: The Third Way

Dora Psaltopoulou-Kamini and Andoniki Roussaki - Greece

Dr. Dora Psaltopoulou-Kamini: Assistant Professor at the Aristotle University of Thessaloniki (A.U.Th-
GR). She is a certified music therapist CMT (AMTA), holds a Ph.D (A.U.Th-GR) and an MA (NYU, NY-
USA). She has completed her psychoanalytic training in Freudian, Lacanian approach.

Andoniki Roussak: |Is a Music Therapy trainee - Aristotle University of Thessaloniki.

Interactive-creative music therapy with psychiatric inpatients encourages self-growth, well-
being, socialization and social inclusion. A patient with schizophrenia, who felt that music therapy was
the most efficient intervention, called it “‘The Third Way’. A pilot study was conducted to investigate the
overall contribution of Music Therapy interventions in the psychosocial growth of institutionalized
psychiatric patients. Method: Qualitative study in two parts: 1. 25 Music Therapy sessions with a group
of 20 adults, psychiatric residents, in a period of 8 months, were analyzed according to the two Nordoff-
Robbins scales:

 Improvisation analysis in the therapeutic relationship

* Measurements of Music Therapy interaction

2. Five questionnaires with open-ended questions were given and answered by the staff of the
psychiatric institution. Phenomenological hermeneutic design was adopted. Data analysis was
undertaken by three independent researchers (triangulation) and guided by Diekelmann, Allen and
Tanner’s (1989) phenomenological technique, which includes a seven-stage process. Results:

Enhancement of the sense of self

Sense of belonging to the group

Improvement in personal and interpersonal awareness
Expression of feelings at a symbolic level
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e Essential reduction of the image of the symptoms concerning psychotic withdrawal, through
socialization and social inclusion

Conclusions: Through music therapy - the exploration of the (musical) creative self and the meaningful
use of self-expression within the symbolic order - all participants identified with their uniqueness and
engaged in meaningful relationships. Within the safe therapeutic relationship of music therapy group
sessions the image of the symptoms of withdrawal and of institutionalization was significantly reduced.

UPP00111 July 8th (Wed) 08h30

Hearing silenced voices: The yield of music therapy in major depressive
disorder and schizophrenia-spectrum psychotic disorders

Carol Lotter - South Africa

Dr. Carol Lotter: Currently co-directs the MMus (Music Therapy) training at the University of Pretoria,
is course leader for the BA (Hons) Music Communication course and is the co-ordinator of the new Arts
Therapies programme.

The research to be presented was concluded during one of South Africa’s darkest moments in
the mental health sector. The ‘Life Esidimeni’ tragedy resulted in the deaths of 143 mental health
patients, who represent a vulnerable, marginalised sector of South African society. In addition to
suffering the debilitating effects of mental iliness, they are subject to socio-economic challenges such
as unemployment, poverty and inadequate family, social, and community support. It is such patients
whose voices were silenced through this atrocity. This presentation reports on a qualitative case study
involving twenty patients, from two diagnostic groups, namely, major depressive disorder and
schizophrenia spectrum psychotic disorders. The context is a public mental health hospital in South
Africa whose patient profile is similar to that described above. A course of eight individual music therapy
sessions was designed using a combination of music therapy methods. Verbatim transcriptions and
musical descriptions of video recordings of 131 sessions and transcriptions of post therapy interviews
were analysed using thematic analysis, yielding three sets of themes: i) in therapy verbal content, ii)
musical content and iii) post therapy reflections. Examination of the three theme sets yielded the
composite voice of the client as expressed in eleven salient aspects articulated as ‘emerging voices'.
The findings reported in the themes are premised on the deliberate qualitative approach of giving voice
to the personal experiences of patients who may be compromised expressing themselves, in having a
(full) voice, so to speak. The matter of ‘hearing voices’ constitutes a component of treating patients with
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varying mental illness diagnoses, and, as part of necessary standard care, ‘the ‘voices’ are treated and
managed with the effect of silencing their incapacitating impact. Central to this presentation, however,
is hearing the voice of the person of the patient through musical and verbal expression as articulated
through the eleven ‘emerging voices’.

UPP00113 July 8th (Wed) 17h45

E-merging: Playing and practicing music technology by means of clinical
reasoning in music therapy

Marijke Groothuis and Carola Werger - Netherlands

Marijke Groothuis: (MMTh and NMT-F), music therapist in special needs education and senior lecturer
at music therapy department of ArtEZ University of the Arts. Her area of expertise includes applying
music technology in music therapy.

Carola Werger: (RMth, MEd, NMT-F), senior lecturer at ArtEZ Music Therapy and head of the Music
Therapy Department, ArtEZ University of the Arts. She’s an experienced music therapist in psychiatry
and holds a private practice in music therapy and music education. Her area of expertise includes
educational innovation.

Music technology in a clinical environment should be used in a meaningful way and not because
it is "cool" to use technology (Krout, 2015). But how can we, as music therapists, learn how we can
apply music technologies in our daily practice? Guided by the clinical reasoning model (Werger, 2016),
we take you into the world of different client populations and music therapeutic techniques where music
technology can be consciously applied. For example, music technology can be used in combination
with songwriting to explore the cultural and individual stories embedded in the individualized sounds of
song production (Viega, 2018). For Neurological Music Therapy techniques, the Cosmo can be used
to achieve different goals (Werger & Groothuis, 2018). In this hands-on workshop we will give an
impression of the use of music technology in clinical music therapy, and explore and discuss with you
the possibilities of applying music technology.
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UPP00114 July 8th (Wed) 12h30

Forging Speech and Music Therapeutic Connections for Children with Autism in
Bangladesh

Kylie Hinde and Farhin Chowdhury - Australia

Kylie Hinde: Working as a registered music therapist in Australia in the areas of cross-culture, disability
and early intervention since 2007.

Farhin Chowdhury: Speech Pathologist from Melbourne, Australia. She works in special education
and private practice with children and adults with moderate to severe intellectual disabilities and Autistic
Spectrum Disorder.

This presentation examines the short-term, cross-cultural exchange of an Australian music
therapist and speech therapist with teachers, therapists and parents of children with autism in
Bangladesh. This 7-day training program, delivered in February 2019, built upon previous music
therapy work in the area of autism in Bangladesh that was completed over a one-year period in 2012.
Speech therapy was incorporated into this recent program due to the host organisation’s expressed
interest in Augmentative and Alternative Communication (AAC) systems for children with autism, and
limited in-country speech therapy expertise in AAC. The program consisted of hands-on workshops
aimed at refreshing and re-introducing parents, teachers and other therapists use of music therapy
techniques that facilitate communication and connection with children with autism. In addition,
foundation AAC concepts using a low-tech system were introduced and modelled in activities such as
narrative songwriting (Solomon-Rice & Soto, 2011) and group music making.

This project builds upon existing research examining the collaboration between music therapy
and AAC applications of speech therapy (Gadberry, 2017; Gadberry, 2011; McCarthy, Geist, Zojwala
& Schock, 2008). In particular, cross-cultural implications made this collaboration unique. Furthermore,
the project required careful consideration of ethical conduct with vulnerable populations, an acute
awareness of cultural differences and delivery of culture-centred therapy (Willis, Watson & Talmage,
2014), knowledge of sustainable best practice, and keeping safe in a politically volatile country.

This paper will discuss the background to this project, the preparations for the workshops, and
an overview of our collaborative approach to the development of the workshops and the delivery. The
ramifications of delivering a collaborative program within the context of a developing country are
reflected upon, and recommendations are made for others considering similar projects.
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UPP00115 July 7th (Tue) 16h30

Practicing Music Therapy in an Islamic School for Individuals with Neurological
and Developmental Disabilities in Sudan

Ai Nakatsuka - Sudan

Ai Nakatsuka: Worked in an Islamic school for individuals with neurological and developmental
disabilities in Khartoum, Sudan for two years after four years of working at The Center for Neurological
and Neurodevelopmental Health in NJ, USA.

This opportunity was coordinated through a two-year program called Japan Overseas
Cooperation Volunteers. The presentation will cover the process of starting a music therapy program
in the school, as well as the music therapy process with individuals who primarily use Arabic and
practice Islam. Initiating this program involved coordination and extensive interaction with the
administration, educational staff, and students’ families in order to gain support and understanding of
the benefit of music therapy. To effectively serve clients in this Sudanese school as a Japanese music
therapist, cultural awareness was essential to the therapeutic process. Moreover, developing a
collaborative relationship with colleagues was extremely important to practice music therapy in the
school. In a nation where the majority of the population practices Islam, the music therapist was mindful
of how this influenced the teachers, students, and culture of the school. Below are some examples of
cultural considerations that will be shared in the presentation:

* Session times needed to be scheduled around prayer times as music making is stopped during these
periods of the day.

» Groups were segregated based on students’ age and biological sex due to Islamic culture. In fact,
students of the opposite sex or of different age groups could even be separated into different schools
or classes.

* Lyrics were considered based on the client's gender, number of clients in the group, or objects utilized.
This was due to Arabic language having not only masculine and feminine words, but also singular, dual,
and plural forms.
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UPP00119 July 7th (Tue) 16h30

Essence to Well-Being: Revisiting Unpleasant Emotions through Improvisation
in Analytical Music Therapy Training

Seung-A Kim - United States

Seung-A Kim: PhD, LCAT, MT-BC, Associate Professor and Coordinator of Blended Learning
Analytical Music Therapy Training Program at Molloy College, NY. Also, Dr. Kim is Article Editor of
Voices: a World Forum for Music Therapy and specializes in Analytical Music Therapy, culturally-
informed music therapy, and stress management.

This presentation emphasizes the role of improvisation in Analytical Music Therapy (AMT)
practice and training. The presenter will discuss and demonstrate how the use of improvisation offers
unique opportunities for music therapists and students to explore their unpleasant thoughts and feelings
in AMT practice and supervision.

The improvisational AMT training focuses on increasing music therapists’ awareness of
transference and countertransference and ability to manage their own stress that may affect sessions.
While this model is widely applicable to many music therapists, it may be most effective in training
music therapists whose verbal and musical expressions are inadequate, or those who struggle to
identify their internal strengths and transform them into creative energy. This model is particularly
effective in training culturally conditioned music therapists who must adapt to be culturally responsive
when working with a music therapy client who is from a different culture. Finally, music therapists who
wish to continue to grow personally as well as professionally, are ideal candidates for AMT because
they become more creative, expressive music therapists, better at expressing emotions outwardly.

The presentation will offer attendees acquisition of new knowledge of AMT theoretical
backgrounds and techniques and how they can be applied to a variety of clinical settings. By
participating in experiential exercises, attendees will apply learning to their clinical situations. In
addition, the presentation will provide the opportunity to examine and experience transference and
countertransference phenomena. The attendees will develop their ability to articulate and discuss
important concepts of Analytical Music Therapy (AMT) and stress reduction and prevention.
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UPP00124 July 7th (Tue) 19h30

The Experience of Group Singing for Women from Marginalised Communities
Elizabeth Helitzer - Ireland

Elizabeth Helitzer: Pursuing a MA in Music Therapy at the University of Limerick’s Irish World
Academy of Music and Dance, anticipating to graduate in June of 2020. Prior to this, Helitzer spent
several years as the Executive Director of the Holocaust and Human Rights Center of Maine.

Over the last few decades, community music therapy (CoMT) has been gaining wider global
recognition. There is still more to explore around CoMT and the experience of group singing within
individual countries. Ostensibly, parallels can be drawn, and best practices shared internationally. This
paper looks into CoMT and group singing in Ireland, a country where music therapy has yet to gain
statutory recognition. Currently, the University of Limerick’s Irish World Academy of Music and Dance
is the only institution offering professional training in Ireland. The University cultivates partnerships in
order to enable individuals and groups to benefit from the therapeutic practice, and supports the
preparation of socially conscious music therapists. One method of increasing students’ social
awareness is by providing opportunities to work with marginalised communities. This article shares the
author’s takeaways from observing and learning about the experience of group music making for
individuals who are part of one such community. A brief literature review of the experience of women
from disadvantaged areas who participated in group singing, and a summary of qualitative research
gathered from interviews with individual members of one choir in Ireland are included. The methodology
used is thematic analysis and research will be completed by the 2020 World Congress of Music
Therapy. The author’s intent is to provide insight into the experience of group singing in Ireland,
contributing to a broader global conversation, and offering evidence-based research articulating the
benefits of the therapeutic practice, supporting the argument for statutory recognition of the profession
in Ireland.

UPP00126 July 8th (Wed) 12h00

Challenging assumptions about aging, dementia, and how music helps

Laurel Young - Canada
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Laurel Young: PhD; MTA Concordia University, Montréal, CANADA Dr. Laurel Young has over 25
years of diverse experience in music therapy practice, education, research, and advocacy. She is the
Music Therapy Graduate Programs Coordinator and Associate Professor at Concordia and also serves
as the Associate Director of engAGE, Concordia’s Centre for Research on Aging.

In recent years, arts in health initiatives have gained notable momentum. People are becoming
increasingly open to the idea that music and other creative mediums may be used to promote health
and well-being among a variety of populations, including the elderly and persons affected by dementia.
However, the concept of “social prescribing” inherently implies a medicalization of the arts that one
could argue is at least in some ways antithetical to a more holistic, resource-oriented approach to health
and well-being. Furthermore, it appears that the term “music therapy” is alienating some individuals
from accessing music experiences that could help them to reach their full potential for living well.
Essentially, some people do not want to feel pathologized while participating in what they consider to
be conventional creative human activities (i.e., music and art should not be considered as therapy or
treatment). Method and Results: This philosophical inquiry integrates multiple forms of scholarly
evidence and “real-world” knowledge and experience to challenge assumptions, broaden ideas, and
initiate new conversations about how music can help, specifically within reconceptualized (i.e.,
destigmatized and inclusive) notions of aging, dementia care, and music therapy. Conclusions: An
expanded range of best music practices in clinical and community aging and dementia care contexts
may be realized through enhanced understandings among various stakeholders and through the
formulation of clear guiding principles. Recommendations for next steps and future research will be
presented.

UPP00132 July 7th (Tue) 18h30

A path toward spiritual, social and ecosophical transformation through
transpersonal Guided Imagery and Music (GIM): A mini autoethnography

Kobie Temmingh Swart - South Africa

Kobie Temmingh Swart: Music Therapist (Master's in Music Therapy from Southern Methodist
University, TX USA), GIM Fellow and Primary Trainer (AMI), offering individual and group therapy, and
GIM training. | am co-founder of the Master’'s Degree program in Music Therapy at the University of
Pretoria, offering lectures, clinical and dissertation supervision on a part-time basis since 1999.
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Mental health practices that facilitate connections to our higher meaning and purpose, as
individuals within social structures, and as inhabitants of planet earth, seem appropriate in a time where
we face a myriad of challenges and crises. A wide-spread "dominate-and-use" paradigm involves
issues around greed for power, status and money, corruption, exploitation, immorality, disconnection
to self, others and nature, discrimination, racism, inequality and poverty, to name but a few.

This mini autoethnography offers a condensed personal narrative of how four pivotal
transpersonal GIM experiences, occurring over a period of nine years, facilitated a Caucasian, middle-
aged South African woman's path toward spiritual, social and ecosophical transformation. Although the
narrative involves subjective descriptions of my own selected, lived experiences, and its validity cannot
be judged empirically, its contents may offer meaning and application to wider spiritual, social and
ecosophical platforms, as it moves beyond personal ego identity towards transcendent, archetypal,
universal and interconnected states, as well as the humble beginnings of the integration of psychic
opposites. Transfer from the transpersonal domain to everyday-life will be mentioned within the context
of reasons for therapy, with reference to spiritual, ecosophical and emotional meaning.

Factual evidence included in the presentation and used to write the narrative involves
therapeutic intentions, audio clips and names of GIM music programs and tracks, transcripts of dialogue
during relevant GIM sessions, photos of mandalas drawn after sessions, as well as self-reflective notes
and drawings from my personal GIM diaries.

UPP00134 July 8th (Wed) 11h15
The Role of Race: Empowering Music Therapy Students of Color

Jasmine Edwards - United States

Jasmine Edwards: Music therapist working in the neonatal intensive care units of a hospital system in
New York City. She also works as a music therapist in early childhood settings through an outpatient
clinic in Brooklyn. Her work focuses on utilizing music to promote bonding, communication, and
relatedness. Jasmine is committed to promoting dialogue around multicultural considerations in music
therapy, as well as the ways in which power, privilege, and oppression manifest in clinical spaces. She
is currently completing her training in Austin Vocal Psychotherapy.
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This paper presentation will share the experiences of a music therapist and drama therapist who
participated in “Turbulence”, a co-created play developed by Black and People of Color (BPOC)
clinicians, students, and “creatives”. This performance activism piece actively engages audience
members and aims to stoke and foster social action. This play was a part of New York University’s
Steinhardt Program in Drama Therapy and Theatre & Health Lab’s As Performance Series, promoting
therapeutic performance.

The process and performance of the play explored BPOC experiences in clinical settings and the larger
world. This interdisciplinary creative arts theatrical work was realized through the frame of the hustle
and bustle of a busy airport system and the racialized “baggage” that we all carry as clinicians of color.
The presenters will share their own personal experiences and reactions as participants of this creative
process, particularly highlighting the benefits of affinity spaces for people of color within their respective
modalities.

The presenters will discuss the therapeutic benefits of performance and the aspects of the
process that fostered a sense of community and group cohesion. An examination of the presence of
music and drama within the performance will also be shared, particularly in terms of how certain music
and theatre traditions can be used to elevate the experiences of those in marginalized groups.
Additionally, an analysis of the ways in which the theoretical foundations of music and drama therapy
overlapped, intersected, and interacted within this process, will be offered.

UPP00150 July 8th (Wed) 10h45

Family Poly-rhythms. The rhythm of each individual influences, and can be
influenced by, the family's music

Silvia Balzarin and Alessandra Meneghello - Italy
Silvia Balzarin: Italian psychologist and music therapist who works in rehabilitation and therapeutic
fields. Master's degree in psychology (2015) and music therapy certificate (2016), psychotherapist in

training at Veneto Institute of Family Therapy (ITFV), researcher of InArteSalus Research Group and
teacher at the music therapy school InArteSalus.
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Alessandra Meneghello: Italian music therapist in prevention, rehabilitation and therapeutic fields,
since 2014. Coordinator and teacher of music therapy course In Artesanos, researcher of InArteSalus
Research Group, music therapist of Musica Per La Vita Association. BA in Japanese and English
(2006)

Systemic-relational therapy considers the family as a system in constant transformation, able to
adapt to different development stages to guarantee continuity, psychosocial growth and functional
balance in the organization of its members. Music therapy treatment with/for the family involves the
cooperation of a psychologist and a music therapist and it is articulated through psychological
interviews with parents and active-interactive music therapy sessions with the whole group.

UPP00152 July 8th (Wed) 08h00

Intercultural competence for music therapists: Working with the Arab/Middle
Eastern population

Aksana Kavaliova-Moussi - Canada

Aksana Kavaliova-Moussi: MMT, BMT, MTA, NMT-Fellow, is a Co-Chair of the Online Conference of
Music Therapy, member of the Education and Training commission of the WFMT and the Vice-
President of the Music Therapy Association of Ontario.

Throughout the world, societies are ever-changing. People immigrate and take refuge in different
countries and continents. It is imperative for counsellors and therapists to understand that what is
considered as distressing or healing, varies from one culture to another. It is essential to recognize
mental health attitudes and beliefs of minority cultures, to be able to provide culturally competent
services. Multicultural competencies help us in providing culturally sensitive and competent therapy to
a diverse clientele. In order to do so, we must understand the importance of knowledge of specific
cultural norms of our clients. This presentation will describe the Arab/Middle Eastern population, their
views and beliefs about mental health, and discuss specific guidelines on providing therapeutic services
to this ever-growing sector of Western society. The presenter spent more than fifteen years living in the
Middle East, running her private music therapy practice for ten years. The attendees will hear about the
first-hand experience of working with this population, learn about cultural and religious traditions and
norms, and see how this knowledge can be beneficial for music therapists who may work with people
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of Arab/Middle Eastern origin.

UPP00156 July 8th (Wed) 18h45

Drawing sound: Exploring drawing as meaning making in improvised music in
music therapy

Becky White - United Kingdom

Becky White: Music therapist and artist, undertaking a PhD in learning experiences in improvised
music, using graphic scores and improvisations. Becky is an associate lecturer at the University of The
West of England, and guest lecturer at the University of South Wales, specialising in teaching
improvisation.

The visual arts and music are artistic mediums inextricably woven together. The act of drawing
can uncover unconscious meanings, use embodied senses, and be a potential place of play and
experimentation (Winnicott 1971; Temkin and Rose, 1993). As music therapists, it is possible to engage
drawing as a method of analysis, reflection and deeper understanding of musical acts (Bergstrem-
Neilson, 2010). Approaching music through drawing, can give fresh insights to our understanding of
music therapy processes. In this experiential workshop we will explore the act of mark making on paper
to stimulate response, reflection and analysis of meanings in improvised music during music therapy.
With no previous art sKkills required, participants will be invited to use paper, pens, pastels and chalks
to create visual responses to both live and recorded improvised music. In a polymath-artistic process,
we will begin with free drawing, moving through a series of exercises, such as the creation of embodied
mark-making, the use of colour and creation of graphic scores. In addition we will discover ways in
which drawing can be used as an analysis tool for music therapy, deconstructing micro-extracts of
improvised music through the visualisation of sound.

70



ic Therapy Onl ing
: ¥ g R

-

UPP00160 July 8th (Wed) 10h45

Music therapy with Autism Spectrum Disorder children in Zambia, a developing
economy setting

Masae Yokobori -Zambia

Masae Yokobori: Qualified as a Dip/MT in the UK, 2000. Have been working as a music therapist in
the UK, Japan and Zambia/Africa, mainly with children with pervasive developmental disorders
including autism spectrum disorder and related intellectual disorders. Interested in how music therapists
work in various cultural settings, especially in developing countries.

In Zambia there is a lack of social awareness of disabled people, especially toward those with
mental and intellectual impairments. Moreover, public services are not sufficient in providing adequate
care for these vulnerable populations. The aim of this presentation is to report how a Japanese music
therapist got involved in an ASD program in Zambia that had no background of music therapy yet.
Explorative dialogues around collaboration between music therapists and the local practitioners, as well
as cultural and ethical issues, will be included.

Methods: Children with ASD, non-verbal, six to ten years old, received group music therapy
sessions over a period of seven months at The University Teaching Hospital, which is the only public
institution to diagnose ASD and related intellectual disorders, and at a private primary school for special
needs children in Lusaka.

Results and discussion: Group dynamics were observed to be more active when local
practitioners used autochthonous music in local languages, than when Western-based improvised
music in English was used. | recognized that the music of Zambia is powerfully and extraordinarily
rooted in Zambian tradition, sympathizing deeply with Zambian children with ASD.

Conclusion: Through these practices, it is concluded that the collaboration and training of local
practitioners are essential for installing music therapy as a new intervention in developing economic
settings. The following three steps are particularly important: 1) Experience music therapy itself; 2)
Simulate; 3) Develop sustainable music therapy practices, adapted to your own cultural background,
without being colonized.
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UPP00164 July 7th (Tue) 16h00

Current trends in clinical musicianship: Considerations for music therapy
educators

Patricia Winter and Noah Potvin - United States

Dr. Patricia Winter: Is the Director of Music Therapy at Radford University, VA, USA. Her clinical
interests include the impact of interprofessional music therapy and speech-language pathology on the
development of speech-language skills of young children, and the education and training of music
therapy students.

Noah Potvin: Ph.D., MT-BC is an assistant professor of music therapy at Duquesne University with a
joint appointment in the Mary Pappert School of Music and the school of nursing. Noah recently
completed his dissertation developing a theoretical model of resource-oriented music therapy with pre-
bereaved hospice caregivers. Noah has published and presented internationally, nationally, and
regionally on a variety of topics related to medical music therapy, including spirituality at the end of life
and symptom management.

The presenters surveyed music therapy faculty members in the United States (US) on their
current practices for teaching clinical musicianship to undergraduate music therapy majors. Survey
participation was followed by semi-structured interviews of interested participants. The presenters will
share the findings from the survey data and interviews, and discuss the implications of these results for
current and future trends in teaching clinical musicianship skills. The paper will serve to outline emergent
topologies for teaching undergraduate clinical musicianship and will identify, draw out, and examine
explicit and implicit tensions that arise when teaching clinical musicianship in music therapy training
programs. These tensions include but are not limited to the following, 1) cultural implications in
instrument choice, repertoire choice, and the various definitions of “functional” musicianship; 2) the
pedagogical practices that become strongholds of disempowerment for students and ultimately clients;
3) agendas that impact the learning environment such as determining what is an “appropriate and
relevant music experience” for clients. The presenters will offer suggestions to begin to address these
issues as we advocate for the development of agile, reflexive, and culturally responsive clinical
musicians. Our intention is to expand this research to music therapy training programs outside of the US
in order to foster international dialogues about clinical musicianship pedagogy.
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UPP00168 July 8th (Wed) 10h45

Recommendations for research and practice with adolescents in music therapy

Katrina McFerran - Australia

Dr Katrina McFerran: Professor of Music Therapy at the University of Melbourne in Australia. She is
a researcher, teacher, practitioner and a white, western, CIS gendered woman who acknowledges the
many privileges she has experienced in achieving her status within academic systems. Kat is a critical
thinker, a collaborator, and is committed to understanding the ways that young people use music in
their lives and how that intersects with their wellbeing. She primarily adopts a participatory or
constructivist standpoint in her research, primarily using qualitative data, but also using arts-based and
quantitative methods. She has written a number of books and journal articles, including ‘Adolescents,
Music and Music Therapy’ (Jessica Kingsley Publishers) and has created a Massive Open Online
Course called How Music Can Change Your Life in order to make knowledge about music therapy
available for free to persons who have internet access around the globe, and currently 14,000 people
have taken this course.

Adolescents are often lovers of music and many rely on their uses of music during difficult times
to help them cope. As a result, music therapists have been working with, writing about and researching
their work with adolescents for many decades. The burgeoning research can be understood in many
ways, but | suggest that implications for practice are best understood by exploring what we know about
music therapy practice in different contexts. In this paper, | will briefly overview the existing research in
relation to three common contexts: education, mental health and community programs. A detailed
analysis will underpin the paper and the full publication (in press) will be provided. However, the focus
of the paper will be on a set of five recommendations for practice and research with music therapy and
adolescents. My intention is to honour the diversity of writing in the field; highlight differences as well
as similarities; emphasise papers from a range of continents, including those published in Chinese; and
champion a non-colonialist approach that values local contexts and emphasises resources. These
include: determining if and when evidence is an appropriate focus; continuing to seek rich
understanding; not underestimating the value of positive experiences; avoiding an exclusive focus on
the music therapist’s perspective; and being realistic about the outcomes of group versus individual
therapy. The paper will conclude with an illustrative example to emphasise how one adolescent might
be ‘seen’ differently in each context.
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UPP00179 July 8th (Wed) 10h15

Music in Movement: Examining the relationship between musical style and the
aims of community music therapy

Rii Numata - Japan

Rii Numata: Ph.D, tenure-track adjunct associate professor at Osaka City University Urban Research
Plaza, Japan. Director of the Japanese Association for the Study of Musical Improvisation. Japanese
Music Therapy Association board-certified music therapist; and leads the improvisational music-making
project Otoasobi Kobo for people with learning difficulties and artists.

The aims of community music therapy, and the activities used to achieve those aims, are
dependent on the specific cultural and social context. However, there have been many discussions on
musical forms and styles used in improvisational music therapy, such as methodology (Wigram 2004),
musical ideas (Robbins et al. 1977, Priestley 1994, Lee 2003), and therapeutic meanings (Pavlicevic
1997, Ruud 1998), the same cannot be said of those used in community music therapy. Here, | propose
the concept of “Music in Movement,” which addresses the relationship between the aim of a community
music therapy activity and the musical form used. This concept is based on the earlier concept of “The
Garden in Movement” developed by the French gardener Gilles Clément. “Music in Movement” refers
to the fluid state of music and is based on research in the aesthetics of improvisation and clinical
practice in the fields of welfare and education.

Research on the aesthetics of improvisation includes the discussion of social aesthetics by
Georgina Born which implies that sociality is an inherent part of improvisational performance. | will
discuss the aesthetic strategies based on that idea by referring to research with a musical group, AACM
(Association for the Advancement of Creative Musicians), and disability aesthetics in the field of
disability studies. Finally, | will introduce original practical research on improvisational performance for
people with and without disabilities.
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UPP00180 July 8th (Wed) 09h30

Music Therapy and autism: Developing a sense of self through moments of
meaningful communication: Case study

Nikoleta Gamagari and Dora Psaltopoulou-Kamini - Greece

Nikoleta Gamagar: MA music therapist (Master in Musical Arts program at the University of
Macedonia, Greece) and a certified musicologist (BA in Music Studies, Aristotle University of
Thessaloniki). She has completed an advanced-level training course in music therapy with Dr. Dora
Psaltopoulou. She is a GIM (Guided Imagery and Music) trainee at the educational program with Dr.
Gina Kaestele, as well as a psychoanalysis trainee in the Freudian, Lacanian approach. She is a
member of the Freudian Society of Northern Greece. Nikoleta works as a music therapist in a Public
Centre of Creative Activities for Children with disabilities in Thessaloniki, Greece.

Dr. Dora Psaltopoulou-Kamini: Assistant Professor at the Aristotle University of Thessaloniki (A.U.Th-
GR). She is a certified music therapist CMT (AMTA), holds a Ph.D (A.U.Th-GR) and an MA (NYU, NY-
USA). She has completed her psychoanalytic training in Freudian, Lacanian approach.

The music therapy process is based on the interrelation of three entities: science, art and
interpersonal relationships. The dynamics developed in this process address the needs of the inner
music child, reaching the core of the psyche, where deep changes, essential to the individual, can
occur. Particularly in the case of autism, music therapy creates an appropriate environment within which
the individual can get in contact with their inner voice, thus developing a sense of self. Through clinical
improvisation the therapist mirrors the client and the music created reflects the client’s psychosomatic
and emotional state, as the individual “hears oneself being heard”. This process provides the field where
moments of meaningful communication can occur, within which the client meets and addresses the
Other. The issue is highlighted by the case study of an 11 year-old child, diagnosed with autism. The
child, through clinical improvisation, moves from a ‘silent’ stage of isolation - characterized by
stereotypically solitary behavior - to the discovery of self and voice leading to creative self-expression.
During the course of our sessions, he starts to experiment with linguistic boundaries and creates his
own auditory and language formations, which he uses in his songs to express himself. Therefore,
through the therapeutic relationship his desire for communication is enhanced and, at the same time,
socialization skills are developed both in and out of the session context.
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UPP00184 July 7th (Tue) 19h30

Evidence-Based Music Therapy Treatment to Elevate Mood During Acute Stroke
Care

Jess Rushing - United States

Jess Rushing: Assistant Professor in Music Therapy at the University of Louisville. Jess is currently
completing her Doctorate in Rehabilitation Sciences with an emphasis in music therapy during acute
post-stroke care and internship supervision. Jess has worked clinically with all ages from premature
infants to end-of-life with considerable experience in medical settings and program development.

A third of stroke survivors experience post-stroke depression (Hackett, Yapa, Parag, & Anderson
2005; Towfighi et al. 2017). Higher levels of depression and depressive symptoms are associated with
the less efficient use of rehabilitation services and poor functional outcomes (Gillen, Tennen, McKee,
Gernert-Dott, & Affleck 2001; Towfighi et al. 2017); greater odds of hospital readmission (Ottenbacher
et al. 2012); and increased mortality (Kouwenhoven, Kirkevold, Engedal, & Kim 2011).

Mood related outcomes, including depression, are often examined by music therapy studies in
neurologic rehabilitation settings. Recent reviews have outlined the variety of interventions and
approaches music therapists use when targeting mood following acquired brain injury (Ard & Wheeler
2016; Magee, Clark, Tamplin, & Bradt 2017; Rushing, Gooding, & Uhl 2015; Sihvonen et al. 2017).
Results are promising across the rehabilitation timeline with research indicating that early music therapy
intervention can significantly improve mood during acute hospitalization following stroke (Rushing, Lee,
Yan, & Dressler 2018).

This presentation will review results from the literature and the above titled dissertation (Rushing
2019). Additionally, a clinical decision making framework for mood improvement following stroke will
be shared. Most importantly, this presentation will provide listeners with current knowledge immediately
applicable to clinical work and an increased understanding of music therapy for mood elevation
following stroke.
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UPP00189 July 8th (Wed) 10h15

Learning to Improvise the Music of Music Therapy - A Qualitative Arts Based
Research Study

Becky White - United Kingdom

Becky White: music therapist and artist, she is undertaking a PhD in learning experiences in
improvised music, using graphic scores and improvisations. Becky is an associate lecturer at the
University of The West of England, and guest lecturer at the University of South Wales, specialising in
teaching improvisation.

How do we learn to improvise the music of music therapy? What are our experiences of learning?
Education in improvisation is diverse, ranging from informal musical gatherings with peers, mentoring,
to teaching in the classroom (Berliner 1994). Music therapists are trained to use improvised music for
the health, social, physical and mental benefits of others (Wigram, 2004). This process can involve
learning to take risks, make choices, develop playfulness and build courage and trust (Nachmanovitch,
1990). Students navigate through differing learning domains such as, an awareness of cultural and
social heritage, understanding of music as relational and a high level of technical and expressive
fluency.

This paper will present research findings from a qualitative arts based study, with ten music and music
therapy students, investigating experiences of learning to improvise. Semi-structured interviews were
combined with improvisations, and graphic scores created with member checking. Findings indicate
that learning to improvise can have implications for our identity as musicians, relationships with others
and even create special experiences of individual transformation. The paper will be presented utilising
quotes from participants, recordings of improvisations and extracts from graphic scores.
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UPP00195 July 8th (Wed) 13h00

“l don’t see you as a therapist”: Rethinking relationships between adolescents
and music therapists in child welfare services

Gisle Fuhr - Norway

Gisle Fuhr: research fellow at the Norwegian Academy of Music, researching music therapy with
adolescents in child welfare services and working as a music therapist in the same field.

This paper presents a qualitative exploratory PhD project with adolescents and music therapists
in child welfare services, studying how they experience their collaborative relationships. It aims to learn
from ongoing practices by interviewing pairs of adolescents and music therapists who have worked
together over a longer period of time. The study has two foci: to understand how adolescents and music
therapists (1) experience and (2) describe their relationship. These foci complement each other, as the
music therapists and adolescents draw on different discursive frameworks to describe their experiences
of relationships. Thus, to understand the informants’ experiences it is necessary to study their use of
different discourses as well.

The interviews are analysed through a combination of interpretative phenomenological analysis
and discourse analysis. Even though both music therapists and adolescents are informants, the study
emphasises the adolescents’ perspectives, as their viewpoints are underrepresented in both child
welfare and relational music therapy.

The results show that the adolescents and music therapists both experience and describe
several aspects of their relationship differently, including their roles and the goals of music therapy. For
instance, the adolescents and music therapists ascribe quite different (and sometimes opposing)
meanings to terms as “therapist” and “therapeutic relationships”, partly because of the adolescents’
earlier experiences with therapy in child welfare services.

The paper discusses how the findings both support and challenge theories on therapeutic
relationships in resource-oriented and psychodynamic music therapy. Finally, it focuses on practice,
asking what music therapists in child welfare can learn from the findings.
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UPP00196 July 7th (Tue) 18h30

Vocal music therapy improvisation among community-dwelling older adults:
Group intervention aiming at improving subjective wellbeing

Aviya Riabzev, Ayelet Dassa and Ehud Bodner - Israel

Aviya Riabzev: Music Therapist, Ph.D. student in Music therapy, Bar-llan University, Israel. Aviya has
clinical experience working with children with autism and with older adults. In her research she focuses
on working with older adults and the impact of Vocal Improvisational Music Therapy on their wellbeing.

Ayelet Dassa: Music Therapist, Ph.D. Music Therapy Program Director, Bar-llan University, Israel. In
her research, she focuses on the impact of music therapy on the elderly suffering from age related
diseases.

Ehud Bodner: PhD, full professor at the Interdisciplinary Department of Social Sciences and the Music
Department in Bar-llan University, Israel. He focuses on the effect of music on inter-group relations and
behavioral and emotional reactions. He also studies how older adults cope with anxieties associated
with aging and dying, with adverse and traumatic events, and on the promotion of wellbeing in old age.

This study aims to validate a group music therapy intervention for community-dwelling older
adults, aged 60 and above, with no prior musical education and no medical/psychiatric morbidity. The
intervention includes voice improvisation techniques and concluding performances in front of friends
and family members. Its uniqueness lies in the focus on the enhancement of psychological resources
in old age, through voice improvisation and group work. Method: The measurement is based on
quantitative and qualitative methods, which include questionnaires and semi-structured interviews
(conducted in two focus groups). Both measure psychological wellbeing, age and aging perceptions.

A five-session pilot study on a group of 15 participants, demonstrated improvement in several
measures. Therefore, a comparative evaluative study was conducted, which included a 12-meeting
three months intervention. Each group was led by two music therapists and took place every week.
Sixty participants comprised the intervention group (10 participants in each group). In parallel, similar
questionnaires on similar occasions were delivered to a wait-list control group of 60 participants.
Results: Data was analysed using multi-level and repeated measures anova and pre-post intervention
comparisons in between the two groups. Discussion: This study offers the field of music therapy an
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intervention which uses group vocal improvisation techniques aimed at the enhancement of
psychological wellbeing in community-dwelling older adults. In the presentation videos of these
techniques will be shown and their effects will be explained in light of the findings and theories from the
field of gerontology, positive psychology and music therapy.

UPP00198 July 7th (Tue) 18h30

Experiences from both sides of the djembe: Music education students teaching
male adolescents with intellectual disabilities

Mignon van Vreden - South Africa

Dr Mignon van Vreden: senior lecturer at the North-West University School of Music. She teaches
music education to undergraduate students in the BMus, BA (Music & Society) and Diploma in Music
programmes. She supervises postgraduate students specialising in music education and interrelated
fields.

Tertiary music education in South Africa is often dominated by theoretical course work and hence
graduates are often underprepared for practical teaching. Despite a renewed interest in music
educational practices that bear real-world implications, little is known about the meaning students
themselves ascribe to these practices towards their own development as music educators. A more
authentic music education pedagogy that integrates theory in practical environments, to equip students
in diverse educational contexts (including a variety of cultural identities and ethnic backgrounds), are
under research in a South African context. While inclusive education is an admirable ideal, it is often
difficult to implement, as the heterogeneity of student abilities and learning style preferences found in
classrooms today are often daunting to early career-educators. Group drumming is becoming
increasingly established in educational settings as an effective means to enhance emotional and social
well-being whilst respecting the indigenous, popular knowledge that resides in members of
communities. Therefore, this qualitative research project explores student learning through their own
experiences of teaching drumming to male adolescents with intellectual disabilities, as well as the
potential of drumming to promote the well-being of these adolescents. The main research question that
will guide this participatory action research study is: how can the experiences of music education
students and adolescents with intellectual disabilities inform current teaching and learning practices in
tertiary music education?
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UPP00205 July 8th (Wed) 10h45

A cross-community music therapy project for young children with Down
Syndrome in Derry, Northern Ireland

Josie Nugent - Northern Ireland

Josie Nugent: PhD, is a music therapist for Foyle Down Syndrome Trust, Derry, Northern Ireland and
also works in a freelance capacity in the fields of autism, cross-community music projects and as a Irish
folk fiddle player.

This paper describes an on-going cross-community music project initiated at Foyle Down
Syndrome Trust (FDST), Derry, Northern Ireland for children with Down Syndrome (DS) aged 8-12
years. On reviewing outcomes attained over a 12 month period of music therapy, | felt the need to
create a music and song project motivated towards building social communication skills and
opportunities for integrative peer collaboration in Derry. Children with DS have impaired language
abilities and articulation problems. Rhythm and sound are essential elements in music and speech and
this project focuses on improving a child’s sense of rhythm, inner pulse and use of voice in energised
creative ways with Makaton. An innovative approach to songwriting will be described which creates
space for new and silenced voices to be part of the process. Children also had opportunities to learn
and perform songs with a local choir 'Allegri Kids' in the Guildhall, Derry and at FDST. All- inclusive
group methodologies towards aural/visual teaching of music to children with intellectual disabilities, will
be illustrated. These procedures have been developed from over 35 years experience of teaching folk
and other genres of music aurally, as well as training with Musicians without Borders, in the
Netherlands. This paper will also briefly encapsulate social and cultural diversities prevalent in Derry,
from over 40 years of conflict, which make it imperative that | work empathically, to value difference,
and find inclusive opportunities for all to blossom, self-express and be heard.
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UPP00208 July 8th (Wed) 12h00

Effects of Music Interventions on Stress-Related Outcomes

Martina de Witte, Anouk Spruit, Susan Van Hooren, Xavier Moonen and Geert-Jan Stams -
Netherlands

Martina de Witte: MA, MT-BC, NMT, lecturer and researcher in Music Therapy (BA/MA) and
coordinator of research in Music Therapy at HAN University of Applied Sciences in Nijmegen, The
Netherlands. She is a senior certified music therapist at STEVIG (The Netherlands), a mental health
institution for psychiatric treatment to people with mild intellectual disabilities (MID). In partnership with
the University of Amsterdam and the research group KENVAK she is running a PhD program. Her
research is focused on the effects of music (therapy) interventions on stress regulation in people with
MID. She is specialized in meta-analysis, and her work offers a comprehensive overview of the effects
of music interventions on stress reduction. A main focus of her work is bringing together the latest
scientific evidence about the effects of music on stress reduction with the everyday practice of music
therapists and other professionals.

Anouk Spruit: PhD Post-Doctoral Researcher, University of Amsterdam (NL)

Prof. Susan Van Hooren: PhD Professor and Lector of Arts Therapies and Psychomotor Therapies,
Open University Heerlen (NL), Zuyd University of Applied Sciences (NL)

Prof. Xavier Moonen: PhD Professor and Lector of Knowledge Development of Children and Young
Adults with Mild Intellectual Disabilities and Behavioural Difficulties, University of Amsterdam (NL),
Zuyd University of Applied Sciences (NL)

Prof. Geert-Jan Stams: PhD Professor of Research in Forensic Child and Youth Care, University of
Amsterdam (NL)

All over the world, music interventions are used for stress reduction in various settings, because
of the positive effects of music on both physiological arousal (e.g. heart rate, blood pressure, and
hormonal levels) and psychological stress experiences (e.g. restlessness, anxiety, and nervousness).
To cope with daily stressors, millions of people all over the world use tranquilizing medications, which
have a lot of negative contraindications and side effects. Therefore it is important to also show the
effects and applicability of non-pharmacological short term interventions for stress reduction, like music
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interventions. There are many differences between the music interventions which are offered for stress
reduction, such as the music style, the musical instruments, and/or the tempo and rhythm of the music.
This presentation will focus on the current meta-analytic review of 104 randomized controlled trials,
examining the effects of music interventions on stress-related outcomes. Main results show significant
overall effects of music interventions on both the physiological outcomes (d=.380) and the
psychological outcomes (d=.545). Results also provide insight into the specific effect moderating
characteristics of music interventions. Implications for theory and practice concerning music
interventions for stress reduction will be discussed.

UPP00220 July 8th (Wed) 11h15

The effect of rhythmic proprioceptive input on sensory integration and attention
in children with autism spectrum disorder

Allison Lockhart - United States

Allison Lockhart: board certified music therapist from the United States with an undergraduate degree
from the University of Alabama and a master’s degree from the University of Miami where she studied
neurologic music therapy and researched sensory integration in autism spectrum disorder. Additionally,
she holds a NICU certification. She is involved with international music therapy efforts, including the
Ubuntu Music Therapy Initiative that seeks to spread music therapy training throughout East Africa.

Sensory dysfunction is highly prevalent among children with autism spectrum disorder (ASD),
and negatively impacts self-regulation, academic performance, and attention. Current research
suggests that listening to music and rhythmic patterns can improve attention in children with ASD, and
may be a sign of improved sensory integration; however, this connection has yet to be explored. The
purpose of this study was to examine the immediate effects of rhythmic auditory stimuli combined with
proprioceptive input on sensory integration and attention in children with ASD. Fifteen school-aged
children with ASD and identified proprioceptive deficits participated in a study with a posttest only
design. Participants were randomly assigned to receive rhythmic proprioceptive input or proprioceptive
input without a rhythmic auditory stimulus. Following the protocol, each participant took a series of
sustained and selective visual and auditory attention assessments. Sustained and selective attention
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were measured as indicators of improved sensory integration.

A series of independent samples t-tests were completed to identify any significant differences in
attentional outcomes between conditions. Analysis of covariances (ANCOVAs) were completed to
determine whether level of ASD or proprioceptive dysfunction influenced the effect of each protocol on
attention. Results gathered from this study suggest that the addition of rhythmic auditory stimuli to
proprioceptive input enhances sensory integration and attention. The presentation will discuss rhythm’s
role in heightening neural activity implicated in attentional and sensory integration processes and
outline implications for clinical practice and future research.

UPP00221 July 8th (Wed) 13h30

Music therapy for preterm infants and their parents: From research to clinical
practice in the Polish neonatal health care system

tucja Bieleninik, Ludwika Konieczna-Nowak, Sara Knapik-Szweda and Justyna Kwasniok -
Norway

tucja Bieleninik: PhD of Psychology - a senior researcher at GAMUT (NORCE Norwegian Research
Centre AS (Norway) and assistant professor at the University of Gdansk (Poland). Her scientific
interests focus on quantitative research on the effectiveness of non- pharmacological intervention in
mental health.

Dr. hab. Ludwika Konieczna-Nowak: Head of music therapy at the Karol Szymanowski Academy of
Music in Katowice, vice-president of the Polish Music Therapy Association, Editor-in-chief of the Polish
Journal of Music therapy. Studied music theory (Katowice) and music therapy (Wroclaw, Poland;
Louisville, USA). Author, co-author and editor of monographs, chapters and peer-reviewed research.
She is active as clinician, educator and researcher, presenting and publishing internationally.

Sara Knapik-Szweda: PhD, MT-BC, assistant in the University of Silesia. She works with various
clients in her own music therapy center — MUZKA. She co-operates as a lecturer with the Music Therapy
Department at the Academy of Music in Katowice. Member of the Polish Music Therapy Association.

Justyna Kwasniok: Music therapy MA student (thesis completed in June) from Karol Szymanowski
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Academy of Music in Katowice, Poland. Has experience in working with different groups of patients,
focusing mainly on children and youth with autism spectrum disorders. Recently, she has also been
working with mums and premature babies in a neonatal ward.

Music therapists have been conducting research in neonatal intensive care units (NICUs) since
the 1990s, providing preliminary evidence on the beneficial role of music therapy (MT) for preterm
babies and their primary caregivers. Research related to the use of MT in NICU is only beginning to
emerge in Poland. A favorable circumstance for introducing this profession occurred in 2018, when
Poland joined a LongSTEP project delivering MT services in NICU. This presentation shows the current
state of research in MT within neonatal care, contextualizes MT in the Polish neonatal health care
system by discussing culturally-relevant aspects of neonatal settings and presents how participation in
the LongSTEP might help to establish NICU MT in Poland in the future.

UPP00222 July 8th (Wed) 13h00

Critical Social Aesthetics and Clinical Listening «— Cultural Listening as a Method for

Arts Based Research

Rebecca Zarate - United States

Rebecca Zarate: Ph.D., MT-BC, AVPT — Associate Professor/Coordinator of music therapy program
at Lesley University. Her research interests are in clinical improvisation and trauma informed practice
with a focus on anxiety. Rebecca’s recent projects reflect inquiry into the social roots and constructs of
anxiety and its impact on community and culture.

Since the 1960s, there has been rich dialogue in the international arena on aesthetics in music
therapy. Recently, there have been discussions on aesthetics and ABR from cultural and critical
perspectives. However, the dynamics around power, privilege, and oppression that occur within music
making in ABR research needs further investigation with a focus on listening. Music as the central art
form used in music therapy research, is sensed and perceived differently by individuals and their

cultural contexts, impacting the values placed on music for participant and researcher. It is vital,

therefore, to investigate such phenomena from a critical social lens grounded in the purpose of social
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transformation on how we listen. According to Forinash and Viega (2017) “Arts-based research is an
umbrella term that includes the use of arts as a research method — where the art forms are primary in
the research process — and as an overall methodology — where a creative worldview forms the
philosophical foundation for an inquiry “ (p. 981). The role of aesthetics in music therapy research offers
a theoretical way into a creative worldview. It supports the ability of the field to diversify evidence-based
practice from artistic knowing and social knowing lenses. This workshop offers a critical social
aesthetics approach and a method of listening that can be used in ABR within clinical improvisation
procedures. It offers a method called Clinical Listening «— Cultural Listening as a way of framing a
systematic approach to the research process in ABR, rooted in creative, pluralistic, and reflexive ways

of knowing.

UPP00235 July 8th (Wed) 08h30
Community Music Therapy and Individual Identity
Hiroko Kimura - Japan

Hiroko Kimura: musicologist (MA) and RMT (Japan), is currently a professor at Heisei College of
Music in Kumamoto, Japan. She has worked as a music therapist with older adults and children with
special needs for 20 years. Her current research interest is Music Therapy and Culture.

Japanese culture is often seen as a collective culture, people are less assertive than in other
cultures and tend towards group conformity. Group-centered characteristics can be useful in many
ways, such as to increase the efficiency of group work, however keeping the balance between the
individual and the group is always challenging. They tend to focus on self-restraint, not asserting
themselves and following the herd. This research focuses on how Community Music Therapy helps
people to be more confident, independent, and to reduce the stress caused by such self-restraint. We
conducted Community Music Therapy with older adults for 12 years, including group singing. We found
3 types of relationship among the participants: 1. Reciprocal, 2. Dependent, 3. Independent. The
reciprocal type is seen among people who are self-directed but open to others. This helps people to be
social. The dependent type is produced by hierarchy which sometimes leads to in-grouping and causes
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exclusion. The independent type is characterized by keeping a distance from other participants. It
causes no problems but also no real friendships. To build a better community, the reciprocal type is
most desirable in every culture. As music is strongly connected to individual identity, we respected
favorite and requested songs. Through music they came to know each other and develop altruism.
Some participants of the dependent type gradually became more reciprocal. The role of music
therapists is a navigator for the participants to a warmer community with music.

UPP00236 July 8th (Wed) 10h45

Forest Music Therapy — A connective chant - ritual - dance on the treatment of
psychosis

Andrea Volpini - Italy

Andrea Volpini: Music Therapist, ‘Kaos’ — Adult Mental Health Day-Care Centre, Perugia, Italy;
presenter at congresses (Padova 2013, Vienna 2016, Tsukuba 2017, Barcelona 2018, Aalborg 2019).
https://it.linkedin.com/in/andrea-volpini-6b4a1262

Forest Music Therapy (FMT) is a psychodynamic, systematically applied intervention combining
nature and music, to counteract and redefine the problems created by the psychotic dimension.
Participants were divided into 2 comparable groups, a total of 12 people of both sexes, aged between
23 and 48. Therapy was applied weekly in the morning, for four consecutive years (2016-2019), during
the most climatically favourable periods from April to October. Sessions were videotaped and were
each about 90 minutes duration. Once the participants arrived at the forest, they prepared their stools
in a circle and found a comfortable seated singing position; thus holding hands with their neighbour.
Then, listening to the surrounding sounds with closed eyes, they would begin to produce sounds using
the free vocal improvisational technique, seeking communication with each other and the natural
environment. The music therapist (MT) tuned the vocalization of the participants according to the
surrounding sounds of nature, correlating and synchronizing them with the same rhythm, giving rise to
a ‘resonant structure’. After each session, the MT literally collected all of the participants’
communication. Participants’ intra-interpersonal relationships were analysed by assessing: 1. specific
interactions observable in the video recordings 2. speech in faithfully collected communications after
each session, and 3. the systematic observations of behaviour conducted by the Kaos Centre
multidisciplinary team. Practicing FMT produces physio-psychological relaxation on the subjects, and
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a decrease of negative and positive symptoms, to a varying degree.

UPP00237 July 8th (Wed) 12h30
“My music won!” The kabina: A music rehabilitation center in the community

Shay Pridor and Ofer Shoer - Israel

Ofer Shoer: Music therapist, executive rehabilitation programs in the "cabin", and music therapist for
the Alzheimer population in the "melabev" association. He is a musician and voice developing
teacher.

Shay Pridor: Has been working for many years as music therapist in mental health programs and
prostitution shelter, the initiator and the director of the "cabin"- a community music rehabilitation center.
Developed “dynamic batukada” based on a Brazilian percussive style with Roey Bar Even. Musician.

The "cabin" is a home for people who cope with mental health challenges, musicians, actors,
stage/production personnel, and people who wish to be developed and integrated into a significant
artistic community. The "cabin" was established at the initiative of Dan Avshalom - a public benefit
company that deals with the rehabilitation and integration of people in the community, with the
encouragement and support of the National Insurance Institute and the Ministry of Health. The "cabin"
was created in the community with the aim of offering professional advancement, such as music
lessons, sound services, concerts, an accompaniment band, and an independent label. The “cabin”
shows how music, individuals, society and health are interrelated (Ansdell & Pavlicevic, 2005). The
participants take part in creative writing classes, music ensembles, and music recordings, which assist
these individuals in building new, meaningful relationships, finding new identity beyond mental illness,
discovering enjoyment, camaraderie, and new roles in shared social experiences (Jackson, 2015). As
part of the therapeutic ritual, we create performances based on familiar and original work - and are
open to the community, which allows the participants to prepare musically while discussing topics such
as anxiety, and their goals for themselves. The setting of the therapy room and performance stage are
indelibly connected despite their surface differences (Mitchell, 2019). As being a part of a group that is
usually excluded from communities, the "cabin" is asking to give the participants a mode of belonging
(Stige, Ansdell, Elefant, & Pavlicevic 2010) that create a connection between them as individuals, to
the community that they live in.
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UPP00239 July 7th (Tue) 17h00

Passport to Excellence: CBMT's International Opportunities

Joy S. Schneck and Petra Kern - United States

Joy Schneck: MM, MT-BC is the Executive Director of the Certification Board for Music Therapists
(CBMT) and has served in that role for 26 years managing the national program of board certification
in the U.S.

Petra Kern: PhD, MT-BC, MTA, DMtG is the owner of Music Therapy Consulting, professor at the
University of Louisville and editor-in-chief of imagine. She is a former President of WFMT and currently
serves on CBMT's Board of Directors.

The global reality of the workforce has touched the field of music therapy. Professionals from
around the world are now seeking employment abroad. Yet, the diversity of music therapy degrees is
challenging global mobility. Certification is the passport to excellence allowing employers worldwide to
identify professionals’ competencies. In the U.S., the Certification Board for Music Therapists (CBMT)
ensures a standard of excellence for safe and competent music therapy practice and provides the basis
for employment and state licensure. In this presentation, representatives of CBMT introduce:

» Data-based trends of the global music therapy workforce and market needs;
» Models of expansions (from national, international, multinational to global);

* CBMT’s international opportunities.

The intention of this presentation is to inform music therapy graduates, professionals, and
directors of university-based music therapy degree programs worldwide about the possibility to apply
for the CBMT exam. In an interactive dialogue, attendees will also learn about the advantages of the
Music Therapist — Board Certified (MT-BC) credential, ongoing education requirements, and the 5-year
renewal cycle. CBMT representatives are open for discussion on increasing recognition and standards
of music therapy practice through credentialing worldwide.
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UPP00240 July 8th (Wed) 17h45

Religious & Spiritual Cultural Responsivity in Music Therapy During Imminent
Death

Noah Potvin - United States

Noah Potvin: Ph.D., MT-BC, is an assistant professor of music therapy at Duquesne University with a
joint appointment in the Mary Pappert School of Music and the School of Nursing. Noah has expertise
in music therapy and hospice, with multiple publications and presentations on topics related to the
theoretical and clinical development of music therapy in end-of-life care. Recent works include a
theoretical model for clinical work with pre-bereaved hospice caregivers; developing culturally
responsive practices for Christian hospice patients; and developing community-engaged learning
strategies for music therapy students.

Imminent death is a critical stage in end-of-life care requiring attention to patients’ and
caregivers’ holistic needs, including beliefs, practices, and rituals regarding death. To provide optimal
care, music therapists are tasked with being culturally responsive to those beliefs, practices, and rituals.
This presentation will focus on a specific culturally-informed lens through which death is understood
and experienced — Christianity and the Holy Spirit - providing insight for working with this cultural group
at the end of life and a model for cultivating similar insights with additional cultural groups.

For patients/caregivers who identify as Christian, the Holy Spirit has the potential to be a
fundamental resource necessary for holistically addressing emergent treatment needs. This
presentation will introduce and illustrate a model of music therapy as a ministry that can facilitate access
to the Holy Spirit. Drawing from scholarship and theology, the therapeutic functions of music as prayer
will be articulated and then contextualized within a model of music therapy as worship. Three
stakeholder roles structuring this model will be explored: (1) Music therapist as minister of intercessory
prayer, (2) Patient as vertical transcendental worshiper, and (3) Caregiver as horizontal transcendental
worshiper. These three roles are implicit and concomitant, and interface to promote a healthy death
experience.

To be clear, this is not a call for music therapists to evangelize to patients; rather, this is a call
to meet patients/caregivers at a point of urgent need to provide access to a potentially essential
resource. As such, the ethics of this clinical approach will be emphasized, including (a) how such a
therapeutic process fits within ethical codes and scopes of practice, (b) implications for power and
privilege across stakeholders (therapist, patient, and caregiver), and (c) the boundaries of this clinical
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approach with services provided by chaplains or other spiritual leaders.

UPP00243 July 8th (Wed) 18h45

The Effects of a Music Therapy-Based Stress Management Program on
Perceived Stress of Inmates with Mental lliness

Molly Austin - United States

Molly Austin: MM, MT-BC has started a music therapy program on Wakulla Correctional Institution’s
psychiatric unit. Previously, she worked with many populations, including women with eating
disorders and hospice patients. Molly obtained her bachelor's degree in music therapy from Converse
College and master’s degree from Florida State University.

Because of the mental health crisis that often exists in prisons, there is a need for innovative
treatments that help inmates with mental iliness better manage their stress. The purpose of this study
was to explore the efficacy of a music therapy-based stress management course on lowering
perceived stress levels of inmates with mental illnesses. Participants (N=14) were adult male inmates
between the ages of 23 and 61 years old diagnosed with a mental illness receiving treatment on a
Diversionary Treatment Unit (DTU) at a Florida state prison. Participants were randomly assigned to
participate in either a cognitive behavioral music therapy-based stress management course or a
cognitive behavioral talk-based stress management course for four weeks. Participants completed
Cohen's Perceived Stress Scale to indicate their perceived stress levels before and after the study.
They also completed surveys regarding how helpful they perceived each session to be. Results
indicated that perceived stress levels were significantly lower at posttest for both the experimental
and control groups. There was no significant difference regarding perceived stress levels between the
experimental and control groups. However, session helpfulness surveys indicated that a higher
percentage of participants in the experimental condition perceived that the interventions were “very
helpful” compared to participants in the control condition. Limitations in the current study included a
small sample size and security protocols that cut sessions short. Future research should consider
collecting data over a longer period of time to better assess the long-term impact music therapy has
on inmates’ stress management skills.
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UPP00245 July 7th (Tue) 15h15

Provocative music therapy

Albert Berman - Netherlands

Albert Berman: MA, Dutch social scientist and Senior Registered Music Therapist. He worked in adult
psychiatry for 27 years at mental health institution ‘GGz Centraal’ in Amersfoort. Since 2012 he has
been the President of the Dutch Association for Music Therapy (NVVMT) and Country Representative
for the Netherlands in the European Music Therapy Confederation (EMTC). He developed projects in
the Netherlands to promote music therapy and to implement music therapy in new areas. He has
presented workshops at many international conferences, e.g. Vienna and Seoul (One note symphony)
and Oslo (Songwriting). He's one of the founders of European Music Therapy Day, held in the whole of
Europe since 2014. Albert is preparing a book on ‘provocative music therapy’ which will be available
during the congress.

Provocative music therapy is a method partly based on the psychotherapy works by Frank
Farrelly (Farrelly and Brandsma, Provocative therapy, Meta Publications, USA, 1974). It is a mixture of
good contact and warmth, a lot of humor as well as challenging interventions. But it's also a critical
approach in multiple ways. In provocative music therapy the therapist is aware of the fact that loss,
poverty, being excluded, abuse and trauma lead to many mental health problems in clients. Our society
aims at success and achievement, and overlooks that many things we do in our lives fail inevitably.
People with mental health issues blame themselves for not being able to fit into this perfect picture. A
provocative music therapist doesn't want the client to change, it is even ‘forbidden to help’, because he
sees the client as good as he is. However, he will become a partner for the client when he starts
protesting, to ‘beat the system’. The music therapist has to show that failing is part of being a healthy
person, so he will make mistakes and be open as a person. The outcome is music therapy as a
spontaneous creative adventure, sometimes like standup comedy, but also in great depth, with
improvised music and protest-songs. To act provocatively is in reality a serious attempt to cope with
resistance and the paradoxes in music therapy. In the workshop the participants will experience this
method and receive practical hints how to use the provocative style in their music therapy work with
adults.
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UPP00246 July 8th (Wed) 13h30

“It’s in the manual!” Creating an intervention manual and training program for a
novel music intervention

Deanna Hanson-Abromeit and Kimberly Sena Moore - United States

Deanna Hanson-Abromeit: Teaches at the University of Kansas and researches music interventions
focused on neonatal early intervention. She serves on the CBMT Board of Directors.

Kimberly Sena Moore: Teaches at the University of Miami. Her research focuses on emotion
regulation development and her professional work on advocacy, policy, and social media
communications.

Music interventions are complex, involving interaction between people, music, desired change,
and the environment. In addition, they may involve single or multiple components (e.g. singing,
instrument playing, and movement). Healthcare and behavioral health intervention standards
recommend theory-based intervention development and transparent intervention reporting in research
and practice. A phased research agenda requires a clearly articulated music intervention that can be
replicated across a series of studies. Developing intervention manuals and training programs can
advance music therapy research and practice by supporting treatment fidelity, intervention validity,
replication, and wide-scale implementation of a standardized music intervention.

This presentation will describe the development of the intervention manual and training program
for Musical Contour Regulation Facilitation (MCRF), a novel, multi-session preventive intervention
designed to promote emotion regulation development in at-risk preschoolers. The intervention manual
articulates the intervention’s theoretical framework, specific and non-specific elements, mode of
delivery, and dosage. It also operationalizes intervention activities and logistics for implementation. The
intervention manual provides a guide for interventionist training. Interventionist training involves didactic
and experiential components to give the music therapist an understanding of the intervention and
prepare competencies needed to implement the intervention and maintain fidelity.
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UPP00248 July 7th (Tue) 17h30

Dealing with dissociative phenomena in music therapy
Gitta Strehlow - Germany

Dr. sc.mus. Gitta Strehlow: Dipl. Music-Therapist Working 20 years with adults at Bethesda Hospital
Hamburg-Bergedorf, Clinic of Psychiatry and Psychotherapy and with sexually abused children. Part-
time lecturer at the Hamburg University of Music and Theatre and the Swiss Forum for Further
Education in Music Therapy. Main interest: Psychoanalysis, Trauma, BPD, Mentalization.

Dissociative disorders belong clinically and conceptually to the most dazzling phenomena in
psychiatry. In general, dissociative phenomena are associated with overwhelming effects, so that the
ability of consciousness to integrate collapses. Attachment trauma often leads to dissociative symptoms
(Schore 2009). Music therapists in psychiatric practice are confronted with manifold manifestations of
dissociation. Music and its close connection to emotions, especially free improvisation, can trigger
overwhelming feelings, so that this threat could finally lead to dissociative symptoms. In music therapy,
dissociative phenomena appear in verbal exchange, but they can also occur during musical play such
as: the patient seems to be absent, petrified, lost in reverie or repetition.

This paper will analyse the phenomena of dissociation in connection with trauma in music
therapy. Group situations, which are typical for music therapy, are often particularly challenging and
therefore music therapists must be aware of symptoms of dissociation.

Methods: First, an overview of different approaches on how to deal with dissociative phenomena in
music therapy and research in music therapy on dissociation will be presented, supplemented by
general concepts of dissociation. Second, clinical vignettes from psychiatric music therapy patients with
trauma are examined, showing how to help patients suffering from various dissociations.

Conclusion: In this paper, various music therapeutic interventions are presented, the aim of which is
the integration and interaction of all parts of the personality. The long-term goal is to improve the
patient's handling of their dissociative symptoms.
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UPP00263 July 8th (Wed) 09h00

Music therapy and social inclusion for young refugees and asylum seekers: An
interdisciplinary approach with the theatre for the international project “Acting
Together #WithRefugees”, Italy

Timothy Trevor-Briscoe, Francesca Quadrelli, Chiara Acler and Barbara Zanchi - Italy

Timothy Trevor-Briscoe: Music therapist (MA University of the West of England); member of the
Italian Professional Music Therapy Association; coordinator of Oncology/Palliative Care national AIM
workgroup. Works with refugees, in paediatric oncology, general and surgery wards, juvenile detention
centre, schools with disability. Professional musician, music therapy teacher (MusicSpace Italy, Cesena
Conservatory).

Francesca Quadrelli: Philosopher, music teacher, music therapist (MA University of the West of
England; post- graduate MusicSpace ltaly), member of the ltalian Professional Music Therapy
Association (AIM). She works with children and adolescents with developmental disabilities, autism and
mental disorders in private practice, and coordinates projects for scholastic inclusion and emotional
regulation at schools.

Chiara Acler: Music therapist (MA University of the West of England, post-graduate MusicSpace ltaly),
member of Italian Professional Music Therapy Association (AIM). She works in schools, in a centre for
adults with multiple disabilities, in private practice with developmental disorders and with refugees. She
teaches Techniques of Improvisation for MusicTherapy at MusicSpace Italy.

Barbara Zanchi: Music Psychotherapist (MA University of the West of England; PGDip University of
Bristol; Fellowship Association Music and Imagery). Certified Psychologist (University La Sapienza ,
Rome). Director MusicSpace Italy (Bologna); Professor in Music Psychology, Coordinator Master
Programme in Music Therapy, Cesena Conservatory, Italy. Member /Supervisor AIM - Italian MT
Professional Association.

Four music therapists participated in a 2018 theatre-centred project by Teatro dell’Argine in
collaboration with UNHCR, which aimed to introduce an integrated approach for professionals to
encourage refugee well-being and inclusion in and around Bologna, Italy. Intercultural music therapy
group sessions within the project involved over 40 refugees/asylum seekers and Italian/international

citizens. Musical improvisation, sharing and elaboration of songs, story-telling through music, together
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with movement and theatre techniques, offered a unique, supportive framework which aimed to
facilitate and encourage self-expression within a therapeutic context. Participant feedback highlighted
the utility, relevance and importance of music in sessions as a means of intra- and inter-personal
communication, bridging life experience with present identity, allowing elaboration and integration of
complex existential or emotional issues in a protected, non-verbal centred environment. Music therapy
sessions maintained a goal-centered therapeutic focus throughout and participants expressed moving
from shyness, closedness, fear and exclusion, to friendship, solidarity, group sense, inclusion. Original
songs and traditional lullabies explored during sessions were also successfully integrated within a final
theatre performance, offering a further layer of positive inclusion for participants within a wider,
appreciative community context. The music therapists continually discussed and pooled ideas with
theatre staff and a wide range of professionals operating in the refugee reception and inclusion sector
during learning partnership sessions and focus groups. All activities were filmed and a video
documentary together with extensive written guidelines was published. The presentation will make use
of selected authorized video footage to best portray the music therapy work undertaken
(https://vimeo.com/326944223)

UPP00274 July 8th (Wed) 10h45

Playing-related musculoskeletal problems among professional orchestral
musicians in South Africa

Clorinda Panebianco - South Africa

Clorinda Panebianco: senior lecturer in the department of music at the University of Pretoria since
2007. She lectures music history and music psychology, and supervises numerous postgraduate
students. Her research currently focuses on health and well-being issues in professional and amateur
performing artists. She was recently awarded an NRF rating. She has presented at several national
and international conferences. Aside from her academic activities, as an oboist, she frequently plays
with various professional and community orchestras.

The prevalence of injury among musicians is high, and although many epidemiological surveys
have been conducted on playing-related musculoskeletal problems (PRMPs) on professional
musicians, no such study has been done on South African professional orchestral musicians. The aim
of the study was to evaluate self-report prevalence of PRMPs among professional orchestral musicians
in South Africa and to explore instances of pain interference on performance and related psychosocial
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function. The Musculoskeletal Pain Intensity and Interference Questionnaire for Musicians (MPIIQM)
was completed by 51 professional orchestral musicians (24 males, 27 females), recruited from four
orchestras in Gauteng, Kwazulu Natal and the Free State provinces. Preliminary results show a lifetime
prevalence of PRMPs was 76.4%, and a one-year prevalence of 49%. 29.4% of musicians claimed to
experience pain at the time of data collection. Of the 47 % who indicated location of pain, 54% of these
reported having pain in three or more locations, most commonly shoulder, shoulder blade, upper and
lower back. To conclude, the study confirms that musculoskeletal disorders are common in professional
orchestral musicians in South Africa and that the use of a validated self-report instrument provides a
useful indication of pain prevalence.

UPP00277 July 8th (Wed) 08h30

A polyphonic intervention: A family and culture-centred approach to music
therapy for children with ASD from Indian backgrounds

Lene Majgaard Jeffrey - Australia

Lene Jeffrey: RMT works with children and young people with ASDs at Giant Steps School, Sydney
and in private practice. She is a casual academic and Phd candidate at Western Sydney University,
where she is researching music & meditation, as well as developing strategies for supporting emotional
regulation and positive mental health.

Indian migration to Australia has recently reached 15% of annual overall intake with the Indian-
born population steadily increasing. For Indian families in Australia, the challenges of supporting a child
with ASD is compounded by cultural norms and a sense of shame. With a background in Indian music,
the music therapist combined music therapy methods with Hindustani musical resources into a
polyphonic music therapy intervention for children with ASD and their carers. Initial aims included
enhancing social communication, sensory adaptation and facilitating positive interactions between
child, carer and group. By employing group singing, instrument playing, dance, sensory experiences,
vocal exercises and receptive listening to Sanskrit poems, the intervention simultaneously addressed
goals for children and carers. Additional positive outcomes emerged in the form of stress reduction and
a sense of cultural pride and belonging in parents, who reported a high level of satisfaction. This paper
reflects on the outcomes of merging Eastern and Western music and tradition in the delivery of an
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ecologically sensitive culture and family-centred program. It highlights the considerations, boundaries
and challenges of cultural adaptation, as well as the advantages it offered participants. Music’s unique
cultural expression supported these clients’ wellbeing, confidence and sense of belonging, both to their
old and new cultures. For the music therapist, it was a unique experience of coming full circle, in giving
back to an Indian-Australian community, some of that music which initially inspired the study of music
therapy.

UPP00279 July 8th (Wed) 09h30

Music therapy with newborns with congenital diaphragmatic hernia
Ariane Féve and Josephine Geipel - Germany

Ariane Féve: born in France and has been living in Germany since 2009. She completed her music
therapy studies in Heidelberg in March 2019 and is currently working with adults, adolescents and
children in the psychosomatic/psychiatric sector.

Josephine Geipel: M.A. German researcher and lecturer at the School of Therapeutic Sciences at
SRH University Heidelberg. She does her doctorate at the Medical Faculty of Heidelberg University,
and works as a music therapist at the SRH campus clinic and at the department of neonatology,
University Hospital Mannheim.

Newborns with congenital diaphragmatic hernia (CDH) have to spend their first weeks or months
of life in the neonatal intensive care unit due to their medical condition. They are not only confronted
with a long stay in the neonatal intensive care unit with the common unpleasant and painful procedures,
but also with major surgery, withdrawal and limited possibilities for interaction and development. This
is an extremely stressful time for both child and parents. Until now little is known about the psychosocial
needs and challenges of these children and their families as well as specific music therapy treatment
options and goals. Through a qualitative content analysis of parents reports about their time in hospital
during the postnatal period and a literature search, the challenges and needs of families with children
with CDH were examined. These results are checked against indications for music therapy,
recommended music therapy interventions, and goals for full-term hospitalized newborns. Children with
CDH and their families are confronted with multiple challenges and have diverse psychosocial needs.
We found indications for music therapy, suitable goals and music therapy interventions to address
these and will present them with illustrative case examples. Studies examining the effects of music
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therapy for these families have yet to be conducted.

UPP00286 July 8th (Wed) 08h00
Music Technology for Emotion Regulation and Motor Rehabilitation in Patients
Kat Agres - Singapore

Kat Agres: adjunct Assistant Professor at the National University of Singapore (NUS), and Principal
Investigator of the Music Cognition group at the Institute of High Performance Computing (IHPC), which
is housed within the Agency for Science, Technology and Research (A*STAR). She received her PhD
in Psychology with a graduate minor in Cognitive Science from Cornell University in 2013. She also
holds a bachelor's degree in Cognitive Psychology and Cello Performance from Carnegie Mellon
University, and has received numerous grants to support her research, including a Fellowship from the
National Institute of Health (NIH), and a training fellowship from the National Institute of Mental Health
(NIMH). In January 2017, she moved to A*STAR to start a new group focused on music cognition and
technology. Her research explores a wide range of topics, including music technology for healthcare
and well-being, music perception and cognition, computational modelling of learning and memory, and
computational creativity. She has presented her work in over fifteen countries across four continents,
and remains an active cellist in Singapore.

The development of novel medical technologies for music therapy has garnered significant
interest in recent years. Arguably, music technology may be used in several complementary contexts:
to assist music therapists in their practice, to provide patients a greater range of musical
capabilities/experiences, and to enable patients maintain a trajectory of wellness and healing between
therapy sessions. This paper focuses on two recent applications that empower the patient to support
their own recovery, with or without the assistance of a music therapist. The first is a music-based Brain-
Computer Interface (BCI) that uses automatic music generation and neurofeedback for emotion
regulation, and the second is motion-capture medtech game for motor rehabilitation. The BCI system,
described in Ehrlich, Agres, Guan, and Cheng (2019), creates affective music in real-time based on the
listener's brain state (as measured using EEG). While using the system, the listener's task is to change
the music to sound more happy/joyful, or more calm/relaxed. The music therefore both reflects the
listener’s brain state, and serves to mediate the listener's emotional state using the musical feedback.
The system has been successfully tested on healthy adults, and current work focuses on validating the
system with patients suffering from anxiety. The motion detection game is tailored for a different
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neurological population: stroke patients. The game, described in Agres & Herremans (2017), uses
motion capture and gamification to motivate users to complete their prescribed Physical Therapy
exercises, engage in an extended regimen of physical strengthening, and increase their range of motion
in affected limbs.

UPP00295 July 7th (Tue) 15h15

Exploring the perceived benefits of a feminist community music therapy
framework with women in a place of safety

Caley Garden - South Africa

Caley Garden: Graduated with distinction from the University of Pretoria (MMus, Music Therapy) in
2017. She is currently the music therapy programme coordinator at MusicWorks, a non-profit
organisation that offers music interventions for children and young people in Cape Town. She also
works in private practice, focusing on child and adolescent mental health. Caley has a special interest
in female empowerment and social justice in music therapy.

In 2013, WHO reported that approximately one third of women globally are affected by violence.
Violence against women impairs women and their children’s well-being and limits their participation in
society. After two years of working in a place of safety for female survivors of abuse and destitution, |
posit the need for a feminist community music therapy framework for use in such contexts. Feminist
therapy seeks personal and political change for women through empowerment and activism. Recurrent
themes in sessions were empowerment and gender inequality, both strongly aligned with the aims of
feminist therapy and the social justice aspect of community music therapy. With constant member
turnover, a framework enables a woman to enter the group at any time, with each session being a self-
contained ‘process’, within a nine-week, repeating programme. A qualitative study is currently being
conducted with group music therapy attendants at a place of safety for women. | aim to explore the
women’s perceived benefits of a framework designed in collaboration with them as an adaptable tool
to be used in similar contexts. Data (semi-structured interviews, video excerpts, focus groups and
reflexive journaling) will be analysed by means of interpretive phenomenological analysis. Themes will
be produced in collaboration with the women and through member checking. | anticipate that the
findings of this study will offer insight into how music therapy can be a collaborative and empowering
process for women in places of safety and hope it will enhance awareness of and encourage activism
for women'’s rights.
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UPP00308 July 8th (Wed) 09n00

The Use of Music Therapy to Facilitate Equity and Inclusion in a Public School
Classroom Through Goal - Based Experiences with Special Needs Students

Ann Petty - United States

Ann Petty: Music Therapist with Harris County Department of Education for twenty-five years.
Currently working in a public school district in the Northwest area of Houston Texas, USA. Received
an equivalency in music therapy from the University of Kansas and a Bachelor's of Music Education
from the University of North Texas.

Music therapy has been identifled as a powerful tool to incorporate social skills by acknowledging
individual strengths and using multi-level approaches. This frequently occurs in early childhood and
music education classrooms. The challenge for music therapists in one public school district in the
United States has been to explore ways to continue goal-based interventions for special needs students
who complete the preschool program and transition to grade level classrooms.

This presentation will discuss interventions and strategies that have been implemented in grade
level classrooms in an inclusive environment. The focus of music therapy in the classroom is to apply
interventions that support academic and communication goals which are part of the special needs
student's education plan and promote social strengths within a group. The presentation will identify
goals that are included in the education plan of students with autism and visual impairment.

In the inclusive setting, communication is important to promote success within the general
education classroom if special needs students are to be a part of the daily routine. Collaboration with
teachers and instructional support personnel is needed if positive experiences in the general education
classroom are to occur. Examples will be given on how music therapy interventions integrate special
education goals with the general education curriculum. This presentation will also discuss challenges
of educating instructional support and classroom teachers on the impact of music therapy in promoting
social awareness through successful interactions in the school environment.
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UPP00319 July 7th (Tue) 19h00

Creative Gatherings - a Community Music Collaboration Project
Yael Gavronsky and Moshe Singer - South Africa

Yael Gavronsky: registered Music Therapist with the Health Professionals Council of South Africa.
She received her Masters in Music Therapy from the University of Pretoria and her Honours in
Psychology from the University of Albany in New York. Before starting her Masters in Music Therapy,
Yael worked as Director of Teen Programming at the JCC in Manhattan, a world renowned non-profit
organization (NGO) located on the Upper West Side of New York City. Yael is also a singer,
songwriter, guitarist and co- founder of Creative Gatherings. Yael is currently conducting individual
and group Music Therapy sessions in Johannesburg, South Africa.

Moshe Singer: Drama teacher, music artist and co-founder of Creative Gatherings. He studied
dramatic arts with specialisation in applied theatre as a Drama For Life scholar at the University of the
Witwatersrand in 2009. During his student years he was one of the co-founding members of the Drama
For Life Playback Theatre Company. His love of applied theatre became his bridge into education
where he completed his PGCE, registered with the South African Council of Educators and has been
teaching ever since. He continues to teach while developing Creative Gatherings and work on his
music.

Umuntu Ngumuntu Ngabantu - a person is a person because of or through others, colloquially
known as Ubuntu (Tutu, 2004:25-26). Creative Gatherings (CG), a grassroots community building
music and performance arts project based in Johannesburg, South Africa, invites performance artists
from diverse backgrounds to perform in collaborative concerts 4 to 6 times a year. The project aims to
crystallize relationships between working musicians (professional and street musicians) and amateur
artists (hobbyists) of different genders, cultures, races, ages and religions towards a shared opportunity
for creative expression. A case study is currently being conducted to explore how this project can
enhance the quality of life for the participants emotionally, socially and professionally. Through the
ethos of Ubuntu, the artists are offered an opportunity to give and receive from the community much
like a support group, which has emotional benefits. Socially we intend to break down cultural stigmas
while preserving cultural identities. This is achieved through artists being encouraged to collaborate
with each other and being exposed to different styles of music ranging from indigenous African music,
to musical theatre, to blues and jazz. Professionally artists develop skills in the fields of marketing,
performance art management and musicianship. We intend on exploring the challenges and successes
of CG. In order to collect qualitative data, artists will be interviewed and video recordings from
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rehearsals and concerts will be examined. We anticipate that the outcomes of this study will aid in
improving future sustainability of the project with the goal of making CG accessible to all by creating
community centres to bridge communities throughout Johannesburg.

UPP00321 July 7th (Tue) 19h00

The Benenzon Amodal Approach in a bedside setting. Individual Nonverbal
Therapy with a Geronto-psychiatric Patient

Bettina Eichmanns - Italy

Bettina Eichmanns: Music Therapist (Milan, Italy), Musicologist (Munich, Germany), Magister of the
Benenzon Nonverbal Therapy approach (TNVB, Buenos Aires). Lecturer at various music therapy
courses in Europe. Clinical focus on individual music therapy at the hospital bed with elderly and
psychiatric patients. Other Fields of interest are research ethics, and intercultural aspects of music
therapy.

The presentation illustrates recent developments of theoretical framework, and clinical practice,
of an individual nonverbal therapy intervention with the resident of a psychiatric rehabilitation facility.
The patient suffers from the akinetic-rigid variant of Parkinson’s disease with consequential anxiety,
hallucinations and deliria, and is thus part of a rapidly growing number of elderly persons with
neurological disorders that generate a complex combination of physical, cognitive, and psychiatric
impairments (Dobkin, 2018). He is mostly confined to the hospital bed and hence cannot participate in
group activities. The objective was to evaluate a long-term treatment that resonates with his fine motor
and cognitive skills: the amodal dialogic ‘Benenzonian Nonverbal Therapy’ (Benenzon, 2017; Stern,
2010). The approach envisions ample time for patient observation, data collection (applying the ISO-
principle), and is strictly non-directional. | will discuss session protocols, images, video/sound
examples, and feedback from the patient, relatives and staff, in evaluating the subtle sound-sensory-
gestural improvisations. The outcome of the two-year project demonstrates that the biennial time-frame
and the adopted approach, despite only weekly sessions, paved the way to a site-specific treatment
moulded around the patient’s specific nonverbal identity. It diversified his emotional state, providing
shortcuts to near-normal levels of interpersonal, and improved motor skills which, albeit transitional,
added a lighter note to the strain on nursing staff and family. The bedside setting represented an
opportunity to exploit all channels of nonverbal communication, that elude established observational
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(Wosch, 2017) or recording techniques, bringing forth new qualitative research modalities

UPP00323 July 8th (Wed) 13h00

Dialogue with Arno
from repetitive to intentional — Music therapy and Autism Spectrum Disorder

Constance Boyde - Germany

Constance Boyde: Diploma in piano and music education (Hochschule fur Musik Dresden), diploma
in music therapy (Universitat Witten/Herdecke), head of special education at Max-Reger-Musikschule
Hagen, music therapist at Gemeinschaftskrankenhaus Herdecke.

Autism spectrum disorders can be described as complex impairments of perception with
heightened sensory sensitivity which can lead to difficulties in communication and interaction, to altered
social awareness, and to unusual thought and behavioral patterns. A case study using video excerpts
presents therapy work with a young autistic man who does not engage socially nor communicate
verbally. Due to his repetitive behaviors he is separated at school from his fellow students, thus
ensuring his isolation on multiple levels. In the music therapy sessions he discovers both himself and
his own body as an instrument through which he both can be heard and can respond. Repetitive
movements become rhythmic motifs, vocal stimming becomes sung communication. A unique
“language” in which he experiences himself both being active and being part of a relational dialogue,
develops out of the musical intentions. In the process he allows rare glimpses into his manner of
perception.

UPP00324 July 7th (Tue) 19h30

Off-key together
How does an integrated band compose and make music?

Constance Boyde - Germany
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Constance Boyde: Diploma in piano and music education (Hochschule fur Musik Dresden), diploma
in music therapy (Universitat Witten/Herdecke), head of special education at Max-Reger-Musikschule
Hagen, music therapist at Gemeinschaftskrankenhaus Herdecke.

The presentation describes work with an inclusive band at a music school. Twelve individuals
with visual, vocal and learning disabilities; mental and physical developmental delay; autism; fetal
alcohol syndrome; and PTSD (post-traumatic stress disorder), learn together with and from students in
the various instrumental departments. In the context of a music theatre project, the ensemble was
tasked with commissioning a composition. They decided to create a song about their own day-to-day
reality. Each member contributed - within the bounds of their own possibilities - to timbre and text: in
the creative chaos each receives a voice. The video documentation of the individual composition
sequences shows the composition’s evolution and the process by which the heterogeneous group
grows into a musical unit. A performance of the song at a large, public event made the band visible and
audible in their home city’s cultural landscape, and is an example of successful inclusion and
participation.

UPP00330 July 7th (Tue) 14h15
Using Music and Imagery across cultures: reflections from case studies

Petra Jerling - South Africa

Petra Jerling: registered music therapist (M. Mus MT), GIM Fellow, and MARI practitioner. She holds
an MA in Positive Psychology. She works in private practice and the public sector with a variety of client
populations from Substance Use Disorder clients to adolescents and children on the autism spectrum.

The majority of established GIM programmes consist of Western music. The question has been
raised whether this music therapy approach is applicable to clients from cultures where Western music
can be described or perceived as ‘foreign’. Although the method of GIM may be adapted in various
ways to suit the specific needs of each client, the workshop will aim to explore its effectiveness, using
Western music, across cultures, particularly in the South African context.

The author will present various case studies from private practice in which a specific Music and
Imagery adaptation including Western music has been used. High functioning clients from a variety of
backgrounds, cultures and ages were involved, both in individual and group settings. In each case, the
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same pieces of Western music and guiding suggestions were selected, and a similar focus was
explored. Although the outcomes varied from one case to the next, diverse and valuable insights were
gained by each individual.

The workshop will include a practical trial of the above-mentioned Music and Imagery adaptation.
It is believed that experiencing this adaptation first hand would be the best way to assess its value for
clients from various settings and cultural groups. A discussion of the experience will follow and could
be further explored and compared to the case studies in terms of its usefulness across diverse cultures.

UPPO00331 July 8th (Wed) 08h00
Hearing Silenced Voices

Katrina McFerran, Brynjulf Stige, Sue Hadley and other editors - Multiple Countries

Dr KATRINA MCFERRAN: Professor of MT at the University of Melbourne in Australia. She is a
researcher, teacher, practitioner and a white cisgendered woman who acknowledges the many
privileges she experiences. Kat is a critical thinker committed to understanding the ways that young
people use music in their lives.

Dr. BRYNJULF STIGE: Professor of MT at the University of Bergen, and head of the research centre
GAMUT (UoB & NORCE), Norway. Stige has founded the journals NJMT and Voices, and more
recently POLYFON Knowledge Cluster for Music Therapy. His research explores relationships between
music therapy, culture, and community.

Dr. SUSAN HADLEY: Professor and director of MT at Slippery Rock University, Pennsylvania, USA.
She is a white Australian-American, nondisabled, university-educated, heterosexual, middle-aged,
middle-class, cisgendered woman committed to social change. She coordinates the MA of MT program,
which incorporates critical theories (intersectional feminist theory, etc.) throughout the coursework.

Since 2001, the Open Access journal Voices: A World Forum for Music Therapy has invited
interdisciplinary dialogue and discussion about music, health, and social change. The journal cultivates
a critical edge refining the focus on inclusiveness, socio-cultural awareness, and social justice. The
journal’s vision statement also underlines that Voices “seeks to nurture the profile of music therapy as
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a global enterprise that is inclusive and has a broad range of influences in the International arena”. This
ambition of inclusiveness with a critical edge is demonstrated in the dialogical review processes of the
journal and in the range of genres that are employed (from research articles to art-based contributions,
interviews, and position papers). The yearly special issues provide particular possibilities for critical
reception and interdisciplinary dialogue. Topics have included “Music Therapy and Child Welfare,”
“Performing Health, Identity, and Social Justice,” and “Music Therapy and Disability Studies". At this
point, 20 years after the inception of Voices and during the first world congress of music therapy on the
African continent, it is time to initiate a dialogue about how the vision and mission of the journal could
be developed further: To what degree are we really hearing silenced voices? What does it actually
mean to honour diversity, and what are the pitfalls and challenges of pluralism in developing an
academic forum? Why and how is decolonisation relevant to music therapy?

UPP00338 July 7th (Tue) 17h00
Music therapy in the life span of rehabilitation of burned victims

Mireya Gonzalez - Chile

Mireya Gonzalez: Graduated from the University of Chile from the Creative Arts Program specializing
in music therapy. Currently is the Coordinator of the Music Therapy Department of COANIQUEM-Chile.
Has participated as a lecturer in many international congresses as well as seminars. Has worked with
children, youth and adult population in rehabilitation, crisis intervention, oncology, palliative and special
needs

Rehabilitation of burn injuries requires a lengthy recovery period, ongoing treatments and painful
medical procedures. At COANIQUEM, a rehabilitation facility for children and youth who suffer burn
injuries (Chile and Latin America), a multidisciplinary team provides a comprehensive program to serve
the needs of patients and their families. With the focus on humanized care, music therapy is part of the
psychosocial team, within the Department of rehabilitation. Burns are often associated with pain,
emotional stress, prolonged hospitalization, long term rehabilitation, and a degree of disfigurement.
Families have to learn a new way of life, confronting the challenges of health care and daily living.
Providing a comprehensive music therapy program, we accompany the child and family during painful
procedures, prior to surgery, physical challenges, emotional support and other social and educational
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needs. The music therapy program accompanies the family group until their treatment is complete. This
may take many years of surgeries and physical rehabilitation, challenges that require solid support from
their social circle, but also from the professionals involved in their treatment. In order to facilitate the
rehabilitation process and promote adherence to the treatment, to answer to the various needs of child
and family, a comprehensive music therapy program was developed to support the child and family on
this journey. Young children, aged O to 5, are the population most affected by burns, being the 3rd
cause of death under 15 years of age (15%). Over 80.000 children suffer burns in Chile and 8.000 will
need rehabilitation.

UPP00346 July 8th (Wed) 17h45

Music Therapy For the Promotion of Healthy Behavior Among High School
Students

Leandro Adrian Fideleff - Argentina

Leandro Adrian Fideleff: Music Therapist (UBA, Universidad de Buenos Aires) Postgraduate
Education Management - (FLacso, Facultad Latinoamericana de Estudios Sociales ) Community
Mental Health PhD Candidate - UNLa (Universidad Nacional de Lanus) College Professor,
specializing in school health. Affiliation: Carrera de Musicoterapia, Facultad de Psicologia,
Universidad de Buenos Aires. Departamento de Salud Comunitaria, Universidad Nacional de
Lanus. Programa Salud Escolar, Ministerio de Educacion de la Ciudad de Buenos Aires Partner,
ASAM (Asociacién Argentina de Musicoterapia) Board of Directors member AmdeBA (Asociacion
de Musicoterapeutas de la Ciudad de Buenos Aires)

The author presents a community music therapy experiment implemented by an
interdisciplinary team of the School Health Program, administered by the School Board of the city of
Buenos Aires. The experiment included students from six different public highschools and their
teachers, focussing on the prevention of dating and relationship violence.

Objectives : promote healthy behavior using expressive resources to reflect on the links that
sustain a relationship; strengthen the school as a place to help prevent relationship violence.

The school is a privileged environment to promote interpersonal skills that lead to
relationships, where the partners do not harm each other or create bad feelings. In the controlled
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school environment it is easier to anticipate mistreatment and ask for help in vulnerable
situations. Music is a bridge to the adolescent world, and a possible avenue for dialog with adults.
Music creates a frame that implies people's participation. A central core of community music
therapy is to facilitate performance amplification within the community. Music production is an
optimal medium for the transmission and multiplication of individual actions of mutual care.

The workshop consisted of five meetings with participation in person and via social media.
It proposed several sound and musical exchanges, alternating listening and generating periods
among the various participating schools. Songs were the main instrument of the workshop, which
resulted in a community-created song titled “Breaking Myths and Stereotypes”. The song was
recorded and later played in other venues. The presentation concludes with an evaluation of the
students and teachers involved.

UPP00350 July 7th (Tue) 14h45

Improvisation — A Framework for Encouraging Mental Wellness
Fleur Hughes - South Africa

Fleur Hughes: (MMT, MTA, MT-BC) was born in Johannesburg, SA. She currently lives in Langdon,
Alberta. Fleur is currently working on a PHD in Music, focusing on improvisation, wellbeing and mental
health. She works from a person-centred perspective and is interested in how music therapy can be
used as a tool to break down stigma around mental health and promote positive coping strategies for
inclusion. Fleur is a passionate advocate for music therapy and its benefits within community mental
health settings.

This presentation will discuss how improvisation can assist in developing positive coping
mechanisms. How does improvisation assist individuals to connect with others in a community-based
group setting? How does the process of improvisation encourage emotional-regulation or self-
expression? The PowerPoint will include descriptions of improvisation as a cultural aspect, the
therapeutic process within group work. Vignettes and case examples from her clinical work will be
based on examples from a community music therapy approach. Objectives: 1. Understand terminology
commonly presented in related literature for example Improvisation, Emotional Intelligence (EQ) and
Community Music Therapy. 2. Showcase examples from music therapy literature and research on the
use of improvisation within mental health settings. 3. Understand how a community-based approach
can encourage inclusion and diversity.
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UPP00364 July 8th (Wed) 13h00

Examining the Accessibility of Music Therapy in Rural Areas: A Global
Perspective

Carolyn Artesani - United States

Carolyn Artesani: Received her MA in Music Therapy and Clinical Mental Health Counseling in May
2019. Her background focuses on providing services to children and families in hospital, community,
and home-based settings.

For her capstone thesis for her Master's Degree in Clinical Mental Health Counseling with a
Specialization in Music Therapy, this writer examined the accessibility of music therapy in rural areas
of the United States. This writer aims to broaden this topic to a global perspective to hear voices
throughout the world on the accessibility of music therapy in their countries, specifically for rural areas.
This writer aims to start a conversation around whether or not this gap in service delivery has been
addressed in other parts of the world, as well as hear of ways that music therapists have increased
accessibility for those living in rural areas in their countries. Through researching the literature, multiple
approaches have emerged that have the potential of being effective for increasing accessibility.
Community music therapy is one of these, as it encompasses collaboration and involves members of
a community. This approach, along with Resource-oriented music therapy that includes utilizing the
strengths and resources from within communities, as well as home-based music therapy, will be
discussed as possible ways to promote further access of music therapy in rural areas. Cultural
considerations, advocacy, licensure, and health insurance coverage will also be discussed. This writer
will invite feedback and a discussion to take place from audience members centered on their
experiences throughout the world of practicing in rural areas, to gain new ideas, insights, and
perspectives on ways to increase the accessibility of music therapy for those living in rural areas.

-
UPP00371 July 7th (Tue) 16h30

The Music Therapist-in-Residence: Community Partnership and Innovation in
Music Therapy Higher Education

Elizabeth Mitchell, Glen Carruthers and Denise Rishworth - Canada
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Elizabeth Mitchell: PhD, RP, MTA, is a registered psychotherapist and accredited music therapist.
She is the Music Therapist-in-Residence at Wilfrid Laurier University in Waterloo, Ontario, Canada.
This role, a partnership with Homewood Health Centre, an adult mental health facility, involves clinical
practice and supervision, practice-based collaborative research, and university teaching.

Glen Carruthers: PhD, is the Dean of the Faculty of Music at Wilfrid Laurier University in Waterloo,
Ontario, Canada.

Denise Rishworth: MSc, is the Director of Patient Support Services and Patient Experience at
Homewood Health Centre, a mental health and addictions facility in Guelph, Ontario, Canada.

As the body of research that validates music’s impact upon our health increases, so too does
the credibility and purview of music therapy within academic and medical settings. As such, demand
for music therapy education that is integrated within and responsive to healthcare in the 21st century
is pressing. The Music Therapist-in-Residence position at Wilfrid Laurier University in Waterloo,
Ontario, Canada, inaugurated in 2017, represents a partnership between this university and Homewood
Health Centre, a mental health and addictions facility. The music therapist facilitates individual, group,
and community music therapy for inpatients, provides clinical supervision for interns, teaches at the
university, and conducts practice- based research.

In this paper, the music therapist elucidates the process of developing clinical programming
within this 300-bed facility while simultaneously building opportunities for undergraduate and graduate
student training, and initiating collaborative research. Feedback from patients will be shared, and the
voices of interns will be highlighted, emphasizing the impact of this learning environment upon the
growth of new professionals.

In addition, senior administration from both Laurier’'s Faculty of Music and Homewood discuss
the creation and navigation of this public/private-sector partnership and its affordances upon both
institutions. This residency embodies the values of a university dedicated to community integration and
a healthcare facility dedicated to innovation, teaching, and patient-centered care. This model, unique
on a global scale, is relevant and timely for professionals in music therapy higher education and
healthcare administration who are committed to innovation and the provision of optimal development
for students, patients, and communities.
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UPP00372 July 8th (Wed) 08h00
Dying to perform: Performance in music therapy groups in palliative care
Romy Engelbrecht, Alice Parkhill - Australia

Romy Engelbrecht: Completed her bachelor of psychological science and masters of music therapy
at the University of Queensland, Australia. Romy has since specialised in working in progressive
neurological disease and palliative care, and is currently completing her PhD in the use of music in
reminiscence therapy.

Alice Parkhill: Has completed degrees in both Psychology and Music Therapy and has been working
in Palliative Care for the last 5 years. She presented at the International Congress of Music Therapy in
2017 and is especially passionate about the principles of living well, empowering marginalised
consumers and multidisciplinary work.

Those in palliative care or with a life limiting illness often experience social isolation, reduced
opportunities for engagement and stimulation, as well as little opportunity to share their “voice” and
discuss their experiences of death and dying publically. Performance often plays a role in community-
based music therapy groups for stimulation, expression and social engagement, however, little is
known about the outcomes or structure of performance as an intervention for those in palliative care.
This presentation will provide information on two clinical programs hosted through Calvary Healthcare
Bethlehem, a specialist palliative care and progressive neurological disease service in Melbourne,
Australia. The weekly music therapy groups include: 1) a day centre program for 5 — 14 people living
in the community with life limiting illnesses; and 2) an enrich choir for people with Huntington’s Disease.
Participants in both groups are provided with the opportunity to be included, be heard, learn, build
mastery, and have new experiences through performances and community engagement. This
presentation will discuss the goals, interventions, applications and clinical outcomes of using
performance in community palliative care and progressive neurological disease, including collaborative
goal setting and decision making, rehearsals, community and organisational performances, recording,
and local radio station playback. Outcomes discussed will include measures of wellbeing and quality of
life for data collected from 2019 to 2020.
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UPP00374 July 8th (Wed) 18h15

Music-Centered and Resource-Oriented Group Music Therapy for Adults with
Mood and Anxiety Disorders: Investigating Patients’ Lived Experiences

Elizabeth Mitchell - Canada

Elizabeth Mitchell: PhD, RP, MTA, is a registered psychotherapist and accredited music therapist.
She is the Music Therapist-in-Residence at Wilfrid Laurier University in Waterloo, Ontario, Canada.
This role, a partnership with Homewood Health Centre, an adult mental health facility, involves clinical
practice and supervision, practice-based research, and university teaching.

Music therapy’s role in mental health treatment has been an integral component of our
professional landscape since its infancy. This paper outlines the development of a music therapy group
for adults receiving inpatient treatment for mood and anxiety disorders in Southwestern Ontario,
Canada. It presents the results from mixed-methods research regarding this group's impact. This group
meets for 1.5 hours twice per week; patients attend a maximum of four sessions and participate through
instrumental improvisation, singing, song-sharing, and playlist creation.

Within a facility that had never before employed a music therapist, the author discusses her
process of conducting a needs-assessment, creating a music-centered psychotherapy framework
involving a progression through four group sessions, and systematically collecting patient feedback on
their experiences within music therapy. From this gathered feedback, the author then developed a
formal research protocol and collected data regarding the group’s impact within a number of domains.

Giving primacy to the voices of mental health service users, often neglected from the research
literature, this study’s results trace music therapy’s impact within the following domains: mood, anxiety,
interpersonal connections, nonverbal expression, and musical resource development. The framework
presented here holds particular relevance in its exemplification of a model for short-term work in music
therapy. As inpatient admissions within mental health settings decrease in duration, it is imperative that
as a profession we adapt and develop frameworks for service provision that invite in-depth therapeutic
process while also developing and celebrating patients’ resourceful use of music in their everyday lives.
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UPP00375 July 7th (Tue) 14h15

Playing together with chaos: Considering possibilities for engaging with chaos
as a resource within short-term music therapy groups with young offenders in
South Africa

Helen Oosthuizen - South Africa

Helen Oosthuizen: (MMus (Music Therapy) [University of Pretoria, South Africa]; PhD Candidate
[University of Melbourne, Australia]), practices as a music therapist in South Africa, including facilitating
groups with young offenders on which her PhD research is based. She is an editor for Voices: A World
Forum for Music Therapy.

Experiences of chaos that may encapsulate dissonance or destructiveness are familiar to many
young people forging identities within a vibrant, diverse and sometimes violent South Africa. This chaos
infiltrates into music therapy groups and may appear to hinder the therapeutic potential of a group,
leaving therapists feeling despondent. A paradoxical approach, however, positions chaos alongside
order as interdependent resources essential for the optimal formation and transformation of groups.
From this lens, attempts to silence, minimise or resolve chaos, commonly described in music therapy
papers, may stifle group growth. Assuming a paradoxical stance, this paper presents findings from a
qualitative research study exploring how the music therapist and young people engaged with chaos as
a resource in two short-term groups with young offenders. Through analysis of video data, group
feedback and field notes, | considered how chaos in groups appeared to offer a liminal space within
which group members were free, and sometimes pressured to engage alternative means of group
participation and resistance. Group members explored multiple possibilities for music-making;
constructing intergroup relationships and transitioning between group and life experiences, thus
expanding their conceptualisation of their resources and capacity for flourishing within complex
contexts. As the music therapist, | engaged as a co-explorer, offering both challenge and support. The
findings of my research will be presented as a matrix mapping how young people might engage with
chaos in music therapy groups. This may support therapists in co-exploring the potential of chaotic
experiences with young people in music therapy groups.
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UPP00376 July 8th (Wed) 10h15

The role of music in reminiscence therapy with older adults

Romy Engelbrecht - Australia

Romy Engelbrecht: Completed her bachelor of psychological science and masters of music therapy
at the University of Queensland, Australia. Romy has since specialised in working in progressive
neurological disease and palliative care, and is currently completing her PhD in the use of music in
reminiscence therapy.

Older adults have unique needs and challenges as a clinical population. Approximately 10-15%
of older adults living in the community report experiencing poor mental health, while just over half (52%)
of those living in residential aged care settings have significant levels of anxiety and depression
(Australian Institute of Health and Welfare, 2015; World Health Organization, 2013). With a growing
older adult population, effective and evidence based treatments are needed to provide services in this
area. Reminiscence therapy has growing evidence for improving the psychological wellbeing of older
people (Bohlmeijer, Roemer, Cuijpers & Smit, 2007; Pinquart & Forstmeier, 2012). Music is often
employed in reminiscence activities, but little is known about its role or function. This presentation will
outline a model and findings from a scoping review of the literature to further our understanding of the
neurological and psychological functions of reminiscence, and music in reminiscence tasks, in
contributing towards the wellbeing of older adults. Practical considerations and tips will also be given
for using music in reminiscence with older adults

UPPO00380 July 8th (Wed) 09h00
Culture as a defining construct for music therapy in the NICU
Helen Shoemark and Mark Ettenberger - Unites States and Colombia

Helen Shoemark: Is an Associate Professor at Temple University. Her research focuses on expressive
interaction as a platform for parental self-efficacy and infant neurodevelopment, and music therapy
service development in pediatrics.
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Mark Ettenberger: PhD is an Austrian Ethno-Music therapist who lives and works in Colombia, where
he is the director of SONO — Centro de Musicoterapia (www.sono.la) and a lecturer at the M.A. in Music
Therapy at the Universidad Nacional de Colombia. He coordinates the Music Therapy Department at
the University Hospital Fundacion Santa Fe, the Hospital Clinica de la Mujer and the Hospital Centro
Policlinico del Olaya and is a music therapist in private practice.

While NICU music therapy is rapidly developing around the world, explicit attention is rarely
given to culture in research and in the development of practice models. An increasing
internationalization of research, practice and training in NICU music therapy indicates that now is the
time to locate culture as a cornerstone issue in the creation of research and practice, rather than
allowing a hegemonic stance of any single culture which then requires the translation for local settings
later. This paper will present a synthesis of perspectives from 24 music therapists in seven regions of
the world. For each region, ecological systems theory (Bronfenbrenner, 1994) is used to articulate a
clear relationship between the multiple cultural constructs that inform music therapy practice in the
Neonatal Intensive Care Unit. These ecosystems are musical life in the region, models of care in the
NICU, the place of family, and music therapy practices. Factors which generate similarities in the
development of music therapy across regions will be explained, including socialized health and
government mandates for humanization of care, systems of care within different types of hospitals, and
prevailing models of music therapy, and interventions. Implicit contrasts will be explicated, including
perinatal versus pediatric systems, premature versus term infants, theoretical constructs, and models
which feature outcome versus process. While the cultural lens gives primacy to the experience of the
infant and their family, it also gives clarity to the significance of the therapist’s cultural influences in the
formation of practice and overall service creation and development. The paper will provide defining
characteristics of successful programs and barriers to development.

UPP00391 July 8th (Wed) 09h00

Join In the Chorus: Stories of empowerment, community and group-sing for
consumers with a life limiting illness

Alice Parkhill and Romy Engelbrecht - Australia

Alice Parkhill: Has completed degrees in both Psychology and Music Therapy and has been working
in Palliative Care for the last 5 years. She presented at the International Congress of Music Therapy in
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2017 and is especially passionate about the principles of living well, empowering marginalised
consumers and multidisciplinary work.

Romy Engelbrecht: Completed her bachelor of psychological science and masters of music therapy
at the University of Queensland, Australia. Romy has since specialised in working in progressive
neurological disease and palliative care, and is currently completing her PhD in the use of music in
reminiscence therapy.

The Enrich Choir and Palliative Day Centre Music Group both operate on a weekly basis at the
Calvary Health Care Bethlehem hospital in Melbourne Australia. Facilitated by Music Therapists and
including consumers and community volunteers, these two programs draw upon previous research in
the fields of music therapy, neuroscience and community engagement. The programs utilise group sing
as the primary intervention to address key outcomes including: cognitive stimulation, mastery, reducing
isolation in a vulnerable patient group and fostering peer and community connections. This presentation
will focus on three key facets: 1) The development of groups from infancy, including challenges of
engaging with a marginalised consumer cohort of the neurological, palliative care, disability and aged
care services; 2) The unique opportunities group music therapy and group sing can offer in terms of
providing positive wellbeing and social outcomes to these clinical populations (for example, stimulation,
social interaction and encouraging service engagement); 3) Lessons about the benefits, pitfalls and
potential of group sing as a non-traditional form of consumer engagement to address underlying
systemic problems of disengagement in vulnerable consumers, lack of self-worth in marginalised
persons and the carry over effects of facilitating empowerment. As well as exploring the current
programs, the presentation aims to offer practical ideas for building group programs designed to target
marginalised consumers and explore some of the possible challenges of this work, with the aim of
providing tangible suggestions for others in the related health fields who may be considering similar
projects.

UPP00396 July 8th (Wed) 13h30

Exploring Therapeutic Relationships with Music and Imagery in Clini